AOMUHVCTPALINA FOPOACKOIO OKPYTA BEPX-HENBUHCKNIA
NMOCTAHOBJIEHNE

oT
nrt Bepx-HeBrnHCKMiA

O6 yTBepXAeHUN agMUHUCTPATUBHOIO perniamMeHTa nNpefocTaB/IeHUS
MYHULMNAIbHOM ycnyru «[MpegocTasrieHne NHpopMaLmn 00
obpasoBaTte/ibHbIX MporpammMax u y4debHbIX MnjaHax, pabounx nporpammax
yuebHbIX KypcoB, NPeAMeTOB, ANCUMNANH (MOAYNeRn), rofoBblX KasleH4apHbIX
y4ebHbIX rpajmkax» B ropofiCKOM oKpyre Bepx-HelnBUHCKWMIA

B cootBeTcTBUM ¢ PepepasibHbIM 3aKOHOM OT 27.07.2010 Ne 210-®3 (pef. ot
01.04.2019) «O6 opraHu3auMy  NPeAoOCTaBNeHNA  rOCYAAapCTBEHHbIX U
MYHUUMUNAIbHBIX YCYr», NMOCTAHOB/IEHNEM aAMWHUCTPaLMM TOPOLCKOro OKpyra
Bepx-HenBuHcknin o1 31.10.2019 Ne 470 «O6 yTBepxaeHUn Mopsaka pa3paboTku
n yTBEPXAeHUA aAMUHUCTPATUBHbBIX pernameHToB OCYLLLeCTB/IEHUA
MYHUUMNAIBHOMO KOHTponsA (Hagsopa) WM agMUHUCTPATMBHBLIX PeriiameHToB
MpeLOCTaBEHNA MYHULMNA/IbHLIX YCNYT B FOPOACKOM OKpyre Bepx-HenBuHCKNin»,
PYKOBO/ACTBYSICb Y CTaBOM rOpOACKOro okpyra Bepx-HenBuHCKuiA,

MOCTAHOB/AIO:

1. YTBEpAUTb  afMUHWUCTPATMBHbLIA  pernameHT  MNpefoCTaBNeHMUs
MyHUUMNasbHOW ycnyrn «[lpefoctasneHne nHpopMauum o6 0bpasoBaTesibHbIX
nporpammax ¥ Y4yebHbIX niaHax, paboumx mnporpammax Y4ebHbIX Kypcos,
NpegMeToB, AucunnInMH (Mogynei), rogoBbIxX KaseHAapHbIX YyUYebHbIX rpagnkax» B
ropoAckom okpyre Bepx-HeBuHCKMIA (Npunaraercs).

2. [Mpu3HaTb YTPaTUBLUMM CUTY NOCTAHOB/IEHUE aaMUHUCTPALUN TOPOLACKOro
oKkpyra Bepx-HeuBuHckuin ot 11.11.2014 Ne 547 «O6 YyTBEPXAEHWM HOBOW
pefjakuMn  aAMUHUCTPATMBHOINO  perfiaMeHTa  MyHULMNaTbHOW  YCIyru
«[pepocTaBneHve MHGopMaumy 06 06pasoBaTe/ibHbIX MporpaMmMax ¥ yyebHbIX
MnnaHax, paboymx nporpaMmax Y4eOHbIX KypcoB, MpeaMETOB, AUCUMMINH
(Mofyneit), rofoBbIX KaleHAapHbIX Y4ebHbIX rpagukax» (B ped. ot 09.09.2016
No342).

3. OnybnMKoBaTb HacTOsLLlee MOCTaHOB/MEHME Ha OULMAIbHOM cailTe
ropocKoro okpyra Bepx-HelBrHCKMiA.

4. KOHTPO/Nb 3a WUCMO/IHEHMEM BO3/T0XUTb Ha
3aMecTUTeNs rnasbl aAMUHUCTPALMN NonTrKe
Kapnba Hagexxay HOpbeBHY.

['naBa ropofCcKoro okpyra E.C. MNnoxux



YTBEPXOEH

NOCTaHOB/IEHNEM aAAMUHUCTpaL U
ropoAcKoro okpyra Bepx-
HelnBUHCKWIA

Ne 3X3 QN ZNg/N™

AOMNUHNCTPATUBHbLIN PernaMeHT rnpefocTaBeHNa MyHULUMANbHOW YCNyrn
«[lMpepocTaBneHne NHMopmauum 06 obpasoBaTe/ibHbIX NPOrpamMmmax u
YUeOHbIX MnaHax, pabounx nporpaMmmax yuebHbIX KypcoB, NpeaMeTOB,
avcunnnunH (Moaynein), rogoBbiX KaseHAapHbIX YY4eObHbIX rpadinkax» B

ropocKoM oKpyre Bepx-HenBUHCKUI

[. ObLLMe NONOXKEHMNS

1. MNpeameT perynnpoBaHna agMUHUCTPATUBHOIO perfiameHTa.

1.1. ALMUHWUCTPATMBHbLIA pernaMeHT MpefoCTaB/IeHMss  MYHULMMNAIbHOM
ycnyrn  «lpefocTaBneHme uHgopMaumy 06 06pas3oBaTe/ibHbIX Mporpammax u
yyebHbIX nnaHax, paboumx nporpaMmax Y4yeOHbIX KypcoB, MNpPeAMETOB,
ancumnavH (Mogynei), rogoBbiX KasleH4apHbIX YYeOHbIX rpaimkax» B ropofckom
okpyre Bepx-HeinBuHCckuiA pas3pabotaH B LENAX MOBbILWEHUS KavecTBa U
AOCTYMHOCTU NPefoCTaBNeHNS MYHUUMNAILHON YCNyrn, onpeaensier craHfapT,
CPOKM ¥ NOCNefoBaTe/IbHOCTb AeACTBUA (aAMUHUCTPATUBHBLIX MNPOoUeAyp) npu
OCYLLECTB/IEHNM  MOSIHOMOYMIA MO  MpPefoCTaB/eHU0  UH(opMaLmK 00
obpasoBaTefibHbIX MNporpaMMax U y4yebHbIX MaHax, paboymx nporpammax
y4ebHbIX KypcoB, MNPeAMETOB, AWUCLUMMNIMH (MOAy/ei), rofoBbIX KaieHAapHbIX
yyebHbIX rpajmkax, B MyHMUUNaNbHbIX 06pa3oBaTeNlbHbIX  OpraHM3auymsax
ropofcKoro okpyra Bepx-HelBUHCKWiA (fanee COOTBETCTBEHHO - MyHULMMNA/IbHAS
ycnyra, agMUHUCTPATUBHBIN PeriaMmeHT).

Kpyr 3assutesnei

1.2. 3asaBUTENIEM Ha MONYYEHWE MYHULUMMANbHOW  YCNyru ABNSETCH
(h13nyecKoe uan LPUANYECKOe NLO NN60 KX YNONHOMOYEHHbIE NPEACTaBUTENN,
obpaTtmBLUMECS B alMUHUCTPaLMIO rOPOACKOro okpyra Bepx-HelBuHCKMIA (nanee-
aOMUHUCTpaUmMs) C 3adB/IEHWEM O NPefOCTaBEHUN MYHULMNASIbLHON YCNyru
(nanee - 3aasuTenn).

Tpe6oBaHUA K NOPSAKY MHDOPMUMPOBAHMS O NPefoCTaB/IEHUN
MYHULMMNaNbLHOR yCnyru

1.3.  VHdopMmupoBaHMe  3asBUTeNed 0  Mopsake — MpefocTaBfeHus
MYHULMMNANbHOM YCNYyrn OCYLLECTBNSAETCS HEMOCPeACTBEHHO MYHULMMAIbHbIMY
CNYXXALIMMN  aAMUHUCTPALIMN TOPOACKOro OKpyra Bepx-HeliBuHcKuin (nanee-
aAMMHNCTPALS), OTBETCTBEHHLIMU 3a NPeAOoCTaB/eHNe MYHULMNANbHOW YCayry
(nanee - cneuyanncT agMUHUCTPaUUK), NPU NNYHOM MpUeMe, Mo TeneoHy Unmn



Harnpas/ieHMeM NUCbMEHHOro OTBeTa MOCPEACTBOM NMOYTOBOrO WU 31eKTPOHHOIO
OTMpaB/ieHNs B afpec 3adBUTENS.

14. VIHpopmupoBaHMe  3adBUTENlEl 0  MOpsAAKe  MpefoCTaB/ieHUs
MYHULUMNATbHOW  YCNYTn  4Yepe3 roCyfapCTBEHHOe OHOMKETHOe YyupexiaeHue
Csepa/ioBckoin  06nactm  «MHOTOMYHKUMOHaNbHBIN  LIeHTP  MpefocTaB/eHuns
rOCYZapCTBEHHbIX ¥ MYyHULMNA/IbHBIX YCYr» (fanee - MHOro(yHKLUMOHaIbHBIA
LLeHTP) ¥ ero unnanbl He OCYLLEeCTBNSAETCS.

1.5. VHdopmaums 0 MecTe HaxoxiaeHusi, rpaguke (pexume) paboThl,
HOMepax KOHTaKTHbIX Tene(OHOB, aapecax 3/IEKTPOHHOW MOYTbl U OPULMaIbHOM
caiTe TOPOACKOro OKpyra Bepx-HeiBuHCKWIA, WH(oOpMaums 0 nopsake
NPefoCTaBfeEHNA  MYHUUMMAZIbHON  YCNYyrM W YCNyr, KOTOpble SBMSAKOTCH
HeobXoAMMbIMU 1 0653aTeNlbHbIMU A1 MPeLOCTaBNeHNUS MyHULMMNAIbHOW YCyTH,
pasmelleHa B (hefepasbHOM TrOCYAAPCTBEHHON MH(OPMALMOHHON CUCTEMe
«EMHbIA NopTan rocyAapCTBeHHbIX U MyHUUMNANbHBIX YCNYT ((hyHKUuMiA)» (fanee
- EguHbIi noptan), Ha MHMOPMAUMOHHBLIX CTeHAaX afMUHUCTpauuKU, a Takxke
NPefoCTaBNAETCA  HerocpefCTBEHHO  cneunanucTamyv  agMUHACTpaUMM  npu
NMYHOM MpUeMe, a TaKXKe Mo TeneoHy.

1.6. OCHOBHbIMY TpPeb0BaHMSAMMN K MH(POPMUPOBAHUIO 3asABUTENEN O NOPSAAKE
NPefoCTaBNeHNA  MYHUUMMAZIbHON  YCOYr W YCIyr, KOTOpble  SBMAKOTCS
HeobX0oAMMbIMK 1 0653aTeNlbHbIMU N5 MPeLOCTaBNeHUS MyHULMNATbHOW YCyTH,
ABNAIOTCA  [OCTOBEPHOCTb  MPeAoCTaB/sSeMON  MH(OpMAaUUW,  YeTKOCTb B
U3MI0KEHUN NHpOpMaLMK, NOMHOTA UHPOPMUPOBAHMS.

1.7. Tlpn o6LeHnn ¢ 3aaBuTenaMm (No TeneoHy WK NINYHO) CheLnauCTbI
aAMVHUCTPaLMM LO/MKHbI KOPPEKTHO ¥ BHMMATE/IbHO OTHOCUTLCA K 3asABUTENAM,
HE YHMXasa WX YecT W [OCTOMHCTBA. YCTHOE WH(OPMMPOBaHME O MOPALKE
npesocTaBfeHns roCyAapCTBEHHOIA ycnyru LO/MKHO MPOBOANTLCH
C UCMo/Ib30BaHWEM OhnLNANIbHO-AEM0BOr0 CTUNA PeYn.

1.8. Tlpu ob6paweHnn 3asaBuTeNss B aAMUHUACTPALMIO C MUCbMEHHbLIM
3afBMleHNEM  MH(OPMMPOBaHME  3aABUTeNd O  MOpPAAKe  MpefoCTaB/eHus
MYHUUMNASIbHOA  YCNYyrM  OCYLUEeCTBNAETCHS B COOTBETCTBUM C  HOpMamu
defepasibHOro 3aKOHO4ATe/IbCTBA.

19. VIH(opmupoBaHMe  3asaBWUTENlel 0  Mopsake  NpefocTaBieHuUs
MYHULMNATbHOW YCNYTN MOXET OCYLLECTBASATLCA C UCMOMb30BAHUMEM CPeacTB
aBTOMH(OPMMPOBAHNA.

1.10. CnpaBoyHad MHMopMaumMs 0 MYyHULMMATbHON yCyre pasmeLlaeTcs B
ceT VIHTepHeT Ha o(hmumanbHOM caliTe rOPOACKOro okpyra Bepx-HelBUHCKWIA, B
PErvoHa/IbHOM  MH(OPMAUMOHHON  cucTemMe  «PeecTp  rocyfapCTBEHHbIX U
MyHUUMNaNbHbIX — ycnyr  (yHkumin)  Csepa/ioBCKOM — obnactu»  (panee
PErvoHa/IbHbIA peecTp).

1.11. Cneumannctbl agMUHUCTPauUMK, 06ecneynBalOT B YCTaHOB/IEHHOM
NopsigKe  pasMelleHne W akTyasm3aumio  CnpaBOYHOM  MH(opmaumMm B
COOTBETCTBYIOLLEM pasfefie PervoHa/lbHOro peectpa M Ha ouuMasbHOM caiTe
FOPOACKOro OKpyra.



Il. CTaHAapT NpefoCTaBNeHUs MyHULMMANBHON YCIyTI

HanmeHoBaHMe MyHULMNANbHOW YCyTu
2.1. TpepgocTaBneHme MHgopmaumum 06 06pa3oBaTe/lbHbIX MPorpamMmmax W
y4yebHbIX nnaHax, paboumx nporpammax Y4ebHbIX KypcoB, MpPeaMeTOB,
ameumnand - (moaynein), rofoBbIX — KasleHAapHbIX  y4yebHbIX  rpaukax B
MYHUUMNAIbHLIX 06pa30BaTe/lbHbIX OpraHu3auusx ropoACKOro okpyra Bepx-
HenBUHCKUIA.

HavMeHOoBaHWe opraHa MecTHOro camoynpasneHus (opraHmsauunn),
NpefoCTaBNAOLWEro (LWei) MyHULUNaNbHYO YCnyry

2.2. MyHuUMnanbHas ycnyra npefocTaBniseTca agMUHUCTPaLMENn rOpPOACKOro
OKpyra ropoackoro okpyra Bepx-HenBrUHCKWIA.

2.3. Tlpn npegoctaBneHUM MYHUUUNANbHOW  YCAyrn  cneumannctamu
aIMVHUCTPaL MK 3anpeLLaeTcs TpeboBaThb OT 3asBUTENSA OCYLLECTBNEHNUS [ENCTBUI,
B TOM YWCNe COrfacoBaHWi, HeoOXOAMMbIX AN MOMYYEHUA MYHMUUNAIbHOW
YCNYrn U CBSI3aHHbIX C OOpalleHNMeM B WHbIE TOCYAAapPCTBEHHbIE OpraHbl W
opraHmsauun, 3a WCK/IKOYEHWEM MOMYyYeHUst YCNYyr, BK/OYEHHbIX B MEpeYeHb
YCNYyr,  KOTOpble  SIBNAKOTCA  HEoOXOAMMbIMM U 006s3aTeflbHbIMW  [ANS
npefocTaB/eHN MyHULMNANbHBIX YCYT.

OnwucaHne pe3ynbTaTta NpefoCcTaBeHNs MyHULMMNANbHOW YCIyru

2.5. Pe3ynbTatom npefoCTaBfieHNS MYHUUMUMNAILHON YCIyru SBAseTca
NH(OPMMpPOBaHME 3asBUTENEr 006 00pa3oBaTeNbHbIX MporpaMMax U yyebHbIX
MnaHax, paboumx nporpamMmax Y4yeOHbIX KypcoB, MNPeAMeToB, AMCLMMINH
(Mogynei), TOAOBbIX KaleHAAPHbIX Y4YeOHbIX rpamkax B MYHUUMMATbHbIX
06pasoBaTe/NibHbIX OpraHM3aumax ropofAcKoro okpyra Bepx-HeliBUMHCKuiA, nnbo
0TKa3 B NPeA0CTaBEHNN MyHULMNAIbHOW YCNYTI.

CpOK NpeaocTaBneHNst MyHULIMNANBHOR YCAYrn, B TOM YMCAE C YYETOM
HEo6X0AMMOCTM 06palLEeHMs B OPraH13aLMK, Y4acTBYOLLME B NPeAOCTaBNeHNN
MYHULMNANLHOW YCNyru, CPOK NPMOCTAHOBNEHNS NPeAOCTaBNEHNS
MYHULMNabHO YCNYrU B ClyYae, eCii BO3MOXHOCTb NPUOCTAaHOB/IEHMS
NpefycMOTpeHa 3aKoHo4aTeNbCTBOM Poccuiickoin deaepauym, CBepaIoBCKOI
06/1aCTK, CPOK Bblgaun (HanpaBneHus) JOKYMEHTOB, SIBASHOLLMXCSA Pe3y/bTaToM
NpPefoCTaBNeHNS MyHULMNANBHON YCayTu

2.6. CpoK npefocTaBneHns MyHULMMNATbHOW YCYT He AO/DKEH MPeBbIWAaTh
15 AHein ¢ MOMeHTa nojayu 3asBNeHns B agMUHUCTPALMIO.

[atoi nojauv 3asBfeHWA MpU  NINYHOM  OOpalleHun  3asBuTens B
aAMUHUCTPALMIO  CUMTAETCA [eHb NOJayu  3asB/IEHUS  C  MPUIOXKEHMEM
Haf1iexxaliMm o6pa3om opopMIIEHHbIX LOKYMEHTOB.



[aToil nogaum 3asBfeHUs B (DOPME SMEKTPOHHOIO [OKYMeHTa ¢
MCMOMb30BaHWEM EAMHOro noptana cuuTaeTcs AeHb HanpaB/ieHUs 3asBUTENHO
3M1EKTPOHHOTO COOBLLEHUS O MPUEME 3asIBNIEHUS.

HopMmaTtuBHble NpaBoBble aKTbl, PEryMpyoLLmne
NpefoCcTaBNeHNe MyHULMNANbHOI YCNyri

2.7. TepeyeHb  HOPMATWMBHbLIX  MPABOBbIX  aKTOB,  PEryNMPYHOLLMX
NpefoCTaBNeHNe MYHULUMNANLHOW Yycnyrn (C yKasaHMEM WX PEKBU3UTOB I
MCTOYHMKOB O(PULMANLHOIO ONy6/IMKOBaHMS), pasMeLLEH Ha O(huLMaNbHOM cainTe
FOPOACKOro Ookpyra Bepx-HeliBMHCKWiA, B rocyaapCTBEHHON WH(OPMaLMOHHOMN
cucTeMe «PeecTp roCyAapCTBEHHbIX W MyHUUMNANbHbIX YCAyr (PyHKLUMWIA)
CBepA/I0BCKOI 06nacTu» 1 Ha EAMHOM noprtarne.

cuepnblBatoLLmMil NepeyeHb OKYMEHTOB, HEOOXOANMbIX B COOTBETCTBUM C
HOPMAaTUBHbLIMU NPaBOBLIMW aKTamu /18 NPeAOCTaBNEHNS MYHULIMNAIbHOM
YCNYrn 1 YCNYT, KOTOPble ABNAIOTCA HEOOXOAUMbIMU U 0653aTeNbHLIMU ANS
NPeA0CTaBNEHNS MyHULMNANBHON YCNYri, NOANEXALMX NPeACcTaBNeHNIO
3asBUTENEM, CMOCOObI UX MONYYEHUs 3asiBUTENEM, B TOM YMC/E B NEKTPOHHON
(hopme, NOPSIAOK VX NPeACTaBNEHMS

2.8. [ns npeaocTaBNeHUs MYHULUMMNA/IbHOA YCNyrn B COOTBETCTBUM C
HOPMaTMBHbIMW  NPaBOBbIMWM  aKTamyu Poccuiickori  Pegepauun 1 (Mn)
CBep//10BCKON 06n1acT He TpebyeTcs NpeaocTaB/eHVe [OKYMEHTOB (CBefeHUI),
KOTOpble HaxoAaTcs B PacnopshKeHWM T[OCYJapCTBEHHbLIX OpraHoB, OpraHoB
MECTHOr0 CamoynpaBfEHUS U MHbIX OPraHoB.

cuepnbiBatoLLMIA NepeyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUM C
HOPMaTMBHbLIMU MPaBOBbIMM aKTaMU AN NPefoCTaBAeHNs MyHULIMNANbHON
YCNyrun, KOTOpble HAXOAATCS B PaCnoPsXKEHUN roCyAapCTBEHHbIX OPraHoB,
OpraHoB MeCTHOr0 CamMOYrMpPaB/EHMS U WHbIX OPraHOB, YYacTBYHOLMX B
NpefoCTaBNEHNN MYHULMNANbLHON YCYTK, 1 KOTOPbIE 3asBUTE/b BNpaBe
NpeacTaBUTb, a TakXKe CNocoObl MX NOMyYeHMs 3asBUTENSIMA, B TOM UmMC/e B
3/1EKTPOHHOIA (hopMe, NOPSA0K UX MpeACcTaB/ieHUs

2.9. [1JOKyMEHTbI, HaXOAALIMECS B PACMOPSHKEHMN TOCYAaPCTBEHHbIX OPraHoB,
OpraHoB MeCTHOr0 CaMOYMNPaB/IEHUS U UHbIX OPraHU3aLWiA, OTCYTCTBYIOT.

YKa3aHue Ha 3anpeT Tpe6oBaTh 0T 3asBUTE/s

2.10. Mpwv npefocTaBneHnn MyHULMNaIbHOW YCNYTK 3anpeLLaeTcs Tpebosatb
OT 3a9BUTENA:

2.10.1. lMpeacTaBneHUs LOKYMEHTOB W WH(OPMaLMK WU OCYLLECTB/IEHUSA
[eVCTBUIA, NpeAcTaB/ieHe WM OCYLLECTB/IEHME KOTOPbIX He NpeayCcMOTPEHO
HOPMaTUBHbLIMU NpaBoBbIMU aKTamu, PErynMpyoLwmnmm OTHOLLEHWS,



BO3HMKAKOLLME B CBA3M C NPeAO0CTaB/eHNEM MYHULMNANBHON YCNyTH;

2.10.2. TlpeactaBneHWss  LOKYMEHTOB W MH(OpMauuW, KOTOpble B
COOTBETCTBMM C HOPMATMBHbLIMM MPaBOBbIMU akTamu Poccuitickon defepaunn un
CBepA/i0BCKON  06/1aCTN, MYHULMNAbHBIMW MPaBOBbIMU  aKTaMW  HaxoAaATCcA B
pacrnopshKeHUn  opraHoB,  MPefoCTaBNAKWNX  MYHULUNANLHYKO  YCAyry,
rocyaapCTBeHHbIX OpraHoB, OpPraHoB MeCTHOro camoynpasneHusa u  (1nn)
NOABEAOMCTBEHHbLIX  rOCYJapCTBEHHbIM  OpraHamMm W opraHamM  MeCTHOrO
camoyrpas/ieHus opraHmsauui, yYacTBYHOLLNX B NpeaocTaBieHnn
MYHULMNAIbHBIX YCNYr, 33 WUCK/IOYEHMEM AOKYMEHTOB, YKa3aHHbIX B 4acTh 6
ctatb 7 defepanbHOro 3akoHa ot 27 wmwons 2010 roga Ne 210-d3 «O6
opraHusaunn npegocTaB/eHNA rTOCYAAPCTBEHHBLIX U MYHULNNABHBLIX YCYT»,

2.10.3. MpencTtaBneHns LOKYMEHTOB U MH(OpMauuu, otcytcTeuve u (Anm)
HeJOCTOBEPHOCTb KOTOPbIX He YKasbiBa/IMCb NpPU MEpPBOHAYa/lbHOM OTKase B
npveme [OKYMEHTOB, HeOOXOAMMbIX [ANA MpPefoCTaBleHnss  MYHULUMNAIbHOM
ycnyru, nubo B MNpefocTaBNeHnM MYHUUMMNIbHON YCyru, 3a WCKIHOYEHWUEM
CNefyroLLmMX cnyyaes:

- VM3MeHeHue TpebOBaHMI HOPMATMBHbLIX MPABOBbLIX aKTOB, KacCatoLLMXCH
MPefOCTaBNEHNA  MYHUUMNAIbHOW yCyrn, Mocne nepBOHaYa/ibHOM  Nojaudu
3a5B/IEHNSA O NPEAO0CTaBNEHNN MyHULMNAIbHOW YCNYTW;

- Ha/MuMe OWMOOK B 3aAB/IEHUN O MNPEAOCTABMIEHUN MYHULMNASIbHOM
YCNyrun u LOKYMEHTaX, NojaHHbIX 3asaBUTeNleM Moc/ne MepBoHaYa/lbHOro OTKasa B
npvemMe [OKYMEHTOB, HEOO6XOAMMbIX [ANA MpefoCTaBleHUs MyHULUMNaIbHOM
ycnyru, nnbo B MpefoCTaB/eHUN MYHUUMMATbHOW YCIYTU U HE BKIHOYEHHBIX B
NpeLCTaBNeHHbI paHee KOMIMJIEKT JOKYMEHTOB;

- WCTeYeHue CpoKa AeWCTBUA JOKYMEHTOB WM M3MEHeHVEe MH{opMaumm
Mnocne repBOHAYa/IbHOr0 OTKasa B MpueMe [OKYMEHTOB, He0OXOAWMbIX [ANs
NPefoCTaBNeHNs  MyHUUMNANbHOW  ycniyrn, nnMbo B MpefoCTaB/ieHNM
MYHULMNAIbHOW YCNYTW;

- BbIfIBNiEHME [OKYMEHTa/IbHO MOATBEPXKAEHHOro (akta (Npw3HaKoB)
OWMB6OYHOIr0 WMNM MPOTMBOMPABHOrO Aencteus (6e3aeiicTBUA) PYKOBOAMTENS,
cneuvanicta  agmMuHUCTpauun, paboTHMKA MHOTO(YHKLMOHAILHOTO  LEeHTpa,
paboTHMKA OpraHm3auun, NpeaycMoOTPEHHON YacTbio 1.1 cTaTbn 16 deaepanbHOro
3akoHa Neo 210-®3, npu nepBoHaya/lbHOM OTKase B Mpueme [OKYMEHTOB,
HeOOXOAMMbIX — ANA  MNPefOCTaBMEHUS  MYHUUMNAIbHOW — ycnyru, /imbo B
NpefoCTaBEHNM  MYHUUMNAIbHOM yClyrn, 0 4YeM B TMWUCbMEHHOM BuUie 3a
NoAMNUCHLIO pyKoBoauTens aaMUHUCTpaLMM pPyKOBOAUTENA
MHOTFO(DYHKLMOH&/IbHOTO  LIEHTpa Mpyv  NepBOHaya/lbHOM OTKase B Mpueme
[AOKYMEHTOB, HeOOXOAUMbIX A4/1 NPefoCTaBeHNA MYHULMNANbHON ycnyru, nnbo
PYKOBOAMTENA  OpraHusaumu, MpefycMOTpPeHHOW 4Yactbto 1.1 ctatbm 16
depepancHoro 3akoHa Ne 210-®3, yeegomnsdetca 3adaBuTe b, a Takxe NPUHOCATCS
M3BMHEHWA 3a JOCTaB/IEHHbIE HEYA06CTBa.

2.10.4. Tpn npegocTaBNeHN MYHULMNAIbHBIX YCIYT B 3MIEKTPOHHO (opme
C Ucnonb3oBaHeM EAMHOro noprtana 3anpeLLeHo:

- 0TKa3blBaTb B MpueMe 3anpoca U NHbIX JOKYMEHTOB, HEOOXOANMBIX A1
NpPeLoCTaBNeHNA MYHULMNATLHOW YCNYrK, B Cly4vae ecnv 3anpoc U AOKYMEHTHI,
HeoOXoAMMble AN NPEeAOCTaB/IEHNs  MYHULMNaTbHOW  YCNYyrn, MofaHbl B



COOTBETCTBMM C WHopMaumeld 0 CpoKax W MOpsAKe NpeaoCTaBNeHNS
MYHULMMNaNbHOM ycnyri, ony6n1nkoBaHHOM Ha EavHOM nopTane;

- 0TKasblBaTb B MPeAOCTaBNEHNUN MYHULMNANbLHOI YCNYri B CyYae, ecu
3aMpoc W [JOKYMeHTbl, HeobxoauMble [N MNPeAoCTaBNeHUs MyHULMNAIbHON
yCnyru, nogaHbl B COOTBETCTBMM C WH(OpMaLMein 0 Cpokax W Mopsiake
NpefoCcTaB/ieHNs MyHULMNANbHON YCnyri, onyonnkoBaHHOM Ha EavHOM nopTane;

- Tpe6oBaTb OT 3asBUTENS COBEPLUEHWUS WHbIX [eACTBUIA, KpOMe
NPOXOXAEHUS  UAEHTUUKAUMM U ayTeHTU(MKALUMM B COOTBETCTBUU  C
HOPMaTMBHbLIMI MPaBOBbIMM aKTaMu Poccuiickoli ®eaepaumu, yKasaHWs Lienm
npuema, a TakKXke MpPeAOCTaB/leHNs CBeAEHW, HeobXoAMMbIX [N pacyeTa
ANATENbHOCT BPEMEHHOTO UHTepBana, KOTOpbIli HE0OXOAMMOCTU 3a6POHMPOBATH
AN NPUeMa;

- TpeboBaTb oT 3asBUTENS NpefoCTaBNEHNS [OKYMEHTOB,
MOATBEPXKAAOLIMX  BHECEHMe  3asBuTeNeM  nnathl  3a  MNpeaocTaBneHue
MYHULMNANbHON YCyTru.

lcuepnbiBatOLLMIA NepeyeHb OCHOBaHWIA NSt OTKa3a B MpUeMe JOKYMEHTOB,
HE0OX0AUMbIX ANS NPefoCTaB/eHUs MyHULMNANbHON YCNyru

2.11. OcHoBaHMeM [AnA OTKasa B MPMEME K PacCMOTPEHUIO [OKYMEHTOB,
Heo6XoAMMbIX AN8 NPeAoCcTaBNeHNs MyHULMNAIbHON YCyru, SBNSETCS:

-B 3adB/IEHUM HEe YyKas3aHbl faHHble 3aaBuUTens (amunus, MMs, OTYECTBO
(hM3MYecKoro /nmua, HavMeHOBaHWe HPUANYECKOro /mua, MOYTOBLIA afpec,
IOPUANYECKUA adpec, afpec 3MeKTPOHHOM MouTbl ANs HanpaB/eHUs OTBETa Ha
3asB/1ieHne N1Mbo HoMep TesehoHa, Mo KOTOPOMY MOXKHO CBS3aTbCA C 3aSBUTE/EM)
NN HEBO3MOXHO MX MPOYECTb;

- HAMYMe B 3adB/IEHMM WCMNPABMEHWIA, CEPbE3HbIX MOBPEXAEHWA, He
No3BONAKOLMX OAHO3HAYHO MUCTONKOBATbL UX COAepXKaHMe.

2.12. 3adBneHwe, nogaHHoe B (DOPMe 3/MeKTPOHHOro [OKYMeHTa ¢
MCNONb30BaHMEM EAMHOro noprtana, K pacCCMOTPEHUIO HE NPUHUMAETCS, eCiu:

- HEKOPPEKTHOE 3aro/fiHeHne 0653aTeNbHbIX MO/eR B hOpMe UHTEPAKTUBHOIO
3anpoca  (OTCyTCTBMe  3anofiHeHWs,  HEAOCTOBEpHOe,  HerosiHoe  nbo
HenpaBWIbHOE,  HE  COOTBETCTBYIOWlEe  TpeboBaHWAM,  YCTaHOB/EHHbIM
aAMWUHUCTPATMBHbLIM PErIaMeHTOM);

- MPefCTaBNeHNE 3MEKTPOHHbIX KOMUIA (3NEKTPOHHbIX 06pa3oB) AOKYMEHTOB,
He MO3BOMIAOWMX B MO/HOM O00beMe MpPouYMTaTb TEKCT AOKYMeHTa wu/unm
pacno3HaTb PeKBU3UTbI AOKYMEHTA;

- He COOTBETCTBYIOT [laHHble Bafenblia KBaiMPULMPOBAHHOIO cepTudukaTa
K/lo4a NPOBEPKM 3NMEKTPOHHOM NOAMUCK AaHHLIM  3asBUTENSs,, YKa3aHHbIM B
3aB/IEHUM O [MOCTAHOBKE Ha YYeT, MOfaHHbIM B 3MIEKTPOHHON opme ¢
MCNosb30oBaHMEM EAMHOro noprana.

lcuepnbIBatOLLMIA NepeYeHb OCHOBaHWIA ANt NPUOCTAHOB/EHNS UM 0TKa3a B
NpefoCTaBNEHNN MYHULMNANBLHOR yCnyru



2.13. OCHOBaHWSA 4NA NPUOCTAHOBMEHWSA MPeAOCTaB/eHN MYHULUMMNAbHOM
yCNyru OTCYTCTBYIOT.

2.14. 3anpawwvBaeMas WHMOpPMaUMs He OTHOCUTCA K WH(opmMauum 06
obpasoBaTenbHbIX MporpaMmMax W Yy4yebHbIX MnaHax, paboumx nporpaMmmMax
YyUYeOHbIX KypcoB, MNPeAMETOB, AMCUMMANH (MOAyNein), FOAOBbIX KasleH4apHbIX
YUYeOHbIX rpaukax MyHULMNabHbIX 06pa30BaTe/bHbIX YUPEXAEHNIN rOPOLCKOro
OKpyra Bepx-HeinBuHcKuiA;

2.15. TluCbMeHHOe 3asB/ieHMe 3asBuUTeNd 00 OTKase B MpefOCTaB/IeHUM
MYHULMNATbHOW YCNYTH.

MepeyeHb YCNyr, KOTOpble ABNSKOTCA HEOOXOAUMbIMI M 0653aTeNIbHLIMU ANS
NpefoCTaB/eHNs MyHULMMANbHON YCnyri

2.16. Ycnyru, KOTopble SBMSAOTCA HEOOXOAMMBbIMU U 00683aTe/lbHbIMK ANS
NPefoCTaBieHNss  MYHUUMMNANbHOW  YCNyrkM, W [AOKYMEHTbl,  BblaBaeMble
OpraHu3aLusmMm1, Y4acTBYHOLWMMK B MPeAOCTaBAeHNN MYHULMNANBLHON YCyrw,
HOPMaTUBHLIMW NPaBOBbLIMM akTaMu Poccuiickoii ®eaepaumun, CBepAnoBCKON
061aCTN N MYHULMMNA/IbHBIMU NMPABOBLIMX aKTaMU He MpefyCMOTPEHbI.

Mopsaok, pasMep ¥ OCHOBaHWS B3MaHWUS rOCYapCTBEHHON MOLLMNHBI UK UHOM
Onnathl, B3MAeMOii 3a NPeAoCcTaBeHNe MyHULIMMNANbHOW YCyTu

2.17. Mnata 3a npefocTaB/eHne MyHULMNaNIbHON ycnyru «pefocTaBneHmne
MH(opmauun 06 06pas3oBaTefibHbIX MporpaMmmax M yyebHbIX niaHax, paboumx
nporpamMmMax Y4yebOHbIX KypcoB, MNpeaMeToB, AucuMnavH (Mopynen), rofoBbIX
Ka/leH4apHbIX YUYeBOHbIX rpafukax» He B3MMaeTCH.

MopsfoK, pa3Mep 1 OCHOBaHMS B3MMaHWA NnaTbl 3a NpeaocTaB/ieHne YCyr,
KOTOpbIE ABMAOTCA HEOOXOAMMBIMU 1 0653aTe/IbHbIMW ANS NPeAoCTaB/IEHMNS
MYHULUMNAILHOW YCNYrn, BKIOYas MHOPMaLMI0 0 METOAMKE pacyeTa pa3mepa
Takon nnatbl

2.18. MnaTa 3a NpeaocTaBneHNE YCAYT, KOTOpPbIe ABNSAIOTCS HEOOXOAMMbIMU
N 06s13aTeNbHbIMK AN NPeAoCTaBNEHNUS MYHULIMNANLHOW YCIYTW, He B3MMAETCs B
CBSI31 C OTCYTCTBUEM TaKMX YCAYT.

MakcuManbHbIA CPOK 0XKMAAHMA B OYepeamn Npu nojaye 3asB/eHUs 0
NpefoCTaBNEHNI MYHULMNANbLHON YCIYT U NpW NOMYYeHUN pe3ynbTaTa
NpefoCTaB/ieHNs MyHULMMANbHOW YCTyTu

2.19. MakcumasibHbI CPOK OXMAAHWS B 0Yepeamn npy obpalleHnn 3asaBUTeNs
B aAMUHUCTPALMIO HEe MPEBLIWAET 15 MUHYT.



CpoK 1 NopsfoK perucTpauun 3asBneHnst 0 NpeaocTaBneHNm
MYHULIMNANbLHON YCyTu

2.20. Bce 3asBneHUs 0 NpeaocTaBNeHUM MYyHMUMNANbHOW YCNyru, B TOM
ynucne MOCTYNMBLUME B (DOPMe 3MEKTPOHHOTO AOKYMEHTa C WCMO/b30BaHMEM
EauHoro nopTana, NpUHATbIE K PAcCMOTPEHMIO aAMUHMCTpaLMel nopanexar
perucTpaumn B TeueHne 1 paboyero aHs.

Tpe6oBaHUA K NOMELLEHNSM, B KOTOPbIX NPeAoCcTaBseTCs
MYyHULMNanbHasa ycnyra

2.21. MecTononoxeHne 34aHWin, B KOTOPbIX OCYLLECTBNSETCA MNpPUEM
3a9B/IEHNIA N [JOKYMEHTOB, HEOOXOAUMbIX ANS NPeAoCTaB/eHNa MyHULMNAIbHON
YCOyrn, a TaKKe Bbljaya pe3ynbTaToB MYHUUMUMA/IbHON YCIyrn, [O/MHKHO
obecrneymsaTb YA0OCTBO A4/15 rpaXK4aH ¢ TOYKM 3PEHUA MeLeX0AHON JOCTYMHOCTY
OT OCTaHOBOK O6LLECTBEHHOrO TpaHCnopTa.

B cnydyae ecnn uMeeTCcA BO3MOXXHOCTb OpraHu3aumm CTOSHKM (NMapKOBKW)
BO3/1e 34aHUA (CTPOEeHWs), B KOTOPOM pa3MeLLEeHO MOMeLLeHVe npueMa 1 Bblgauu
NOKYMEHTOB,  OpPraHuM30BbIBaeTCAd  CTOSHKA  (MapKoBKa)  AN19  JIMYHOrO
aBTOMOOGWU/ILHOTO TpaHCNopTa 3asaBuTesNiei. 3a Nosib3oBaHMe CTOSAHKON (NapKOBKOWA)
C 3adBWTe/Iei NyaTa He B3MMAeTCs.

[ns napkoBKW CneunasibHbIX aBTOTPAHCMOPTHLIX CPeACTB WHBA/IMAOB Ha
CTOAHKe (napkoBke) BblaensetcAd He MeHee 10% wmecT (HO He MeHee OAHOro
MeCTa), KOTOpble He JO/DKHbI 3aHUMaTb UHble TPAHCMOPTHbIE CpeacTBa.

B uensx obecneveHus GecnpensaTCTBEHHOro AOCTyna 3asBUTENIeid, B TOM
yucne nepeaBUratOLLMXCA HA WHBAIMAHbIX KONACKaX, BXO4 B 3faHue U
MOMELLIEHMS, B KOTOPbIX NPeAoCcTaBiseTca MyHUUMNaabHaa ycyra, 060pyaytoTcs
naHgycamu, MOPYYHAMW, TaKTWIbHbIMKU (KOHTPACTHbIMKW) Npeaynpexaatowmumm
a/leMeHTamMM, MHbIMX  CrieumasibHbIMKU - MPUCTIOCO6IEHUAMI,  MO3BOJIAOLLMMU
obecneuntb 6ecrnpensTCTBEHHbIA  AOCTYN W MepeiBMIKEHME WHBASMAOB, B
COOTBETCTBMM C 3aKOHOAATeNIbCTBOM Poccuiickon defepaumy 0 CoumanbHOA
3almTe UHBAINAOB.

LieHTpasibHbI BXOf, B 3faHue LO/MKEH ObiTb 060pyL0BaH WUH(OPMALMOHHOWA
TabnMUKOIN (BbIBECKOW), cofepxKalleit MH(hopMaLuio;

- HaVMEHOBaHWE;

- MECTOHaxXO0XEeHME N HOPUANYECKUIA afpec;

- peXKum paboTbl.

[MomelLLeHns, B KOTOPbIX MPefoCcTaBseTcs MyHULMNaIbHas yCiyra, A0/HKHbI
COOTBETCTBOBAaTb CaHUTAPHO-3NUAEMNONOIMYECKUM NpaBuiam 1 HopMaT/Bam.

[MomeLleHns, B  KOTOPbIX MPefOCTaB/AETCA MyHUUMMNanbHas  Yycnyra,
OCHaLLatoTCH:

- NPOTUBOMNOXXaPHOW CUCTEMOIA 1 CPEACTBAMU MOXKAPOTYLLEHWS;

- CUCTEMOW OMOBELLEHNSA 0 BOSHUKHOBEHWNW YPE3BbIYANHON CUTYaLNK;

- CpeAcTBaMm OKa3aHWA MepBoil MEAULIMHCKON MOMOLLMK;

- Tya/IeTHbIMW KOMHaTaMu [/151 MOCETUTENEN.



3a/1 OXMAaHWA 3asaBuTeNeil 060pYAYIOTCSA CTY/IbAMM, CKaMbAMU, KOMMYECTBO
KOTOPbIX OMNpeaensieTca Ucxoasa u3 (hakTUYeCcKoW Harpysku u BO3MOXHOCTEN A1
MX pasMeLLeHrst B MOMELLEHNM, a TakKe MHDOPMALMOHHLIMU CTEHAAMU.

TekcTbl  MaTepuasioB, pasMeLeHHbIX Ha  WH(OPMALUOHHOM  CTeH[e,
neyararoTca yA0OHbIM ANA YTeHus LWpUQTOM, 6e3 MCnpaBneHui, ¢ Bbl4eNeHNEM
Hanbosiee BaXKHbIX MECT NONYXXUPHbLIM LLPUDTOM.

MecTa Ana 3anofiHEHUS 3adBNeHUA  060pyaAykTCA  CTY/bAMU, CTONaMMU
(cToiikamu), 6GnaHKamMm 3asBNIEHWIA, NMUCbMEHHBIMW MPUHALNEXHOCTAMU.

MecTa npuema 3asBuTesieil 060pyayrTCa MHPOPMALMOHHBIMK TabMyKaMm
(BblBECKAMW) C YKa3aHWEM:

- HOMepa KabuHeTa 1 HaMMeHOBaHWA OTAeNa;

- (hamunun, MMEeHW ¥ oTyecTBa (Noc/efHee - NPV HaMyKMmM), AO/HKHOCTU
OTBETCTBEHHOI0 N1La 3a NPUemM LOKYMEHTOB;

- rpafvka nprema 3asBuTeNe.

Pabouee MeCTO KaXKAOro OTBETCTBEHHOrO /MLa 3a MNPUEM [OKYMEHTOB,
[O/KHO ObITb 000pY0BaHO MEPCOHA/IbHbIM KOMIMBbIOTEPOM C BO3MOXHOCTbHHO
[0CTyna K HeobXoAMMbIM  MH(OPMaUMOHHbIM 6a3aM  [aHHbIX, MeyaTaroLmm
YCTPOMCTBOM (NMPUHTEPOM) ¥ KONUPYHOLLMM YCTPONCTBOM.

JInuo, OTBETCTBEHHOE 3a MPUEM [LOKYMEHTOB, AO/DKHO WUMETb HACTOJSIbHYHO
TabnMUKy C yKasaHuem (amuinmn, UMeHn, otyecTsa (MocnefHee - NpU HaMuKK) K1
AO/MKHOCTMW.

Mpv NpefoCTaBIeHNN MyHULMNAIbHOW YCNYT UHBa/IMAaM 06ecrneynBatoTCs:

- BO3MOXHOCTb  OecnpendTCTBEHHOrO0 [A0CTyrna K O00beKTy (34aHuio,
MOMELLIEHUNIO), B KOTOPOM NPeAOoCTaB/AeTCAa MyHULMNa/IbHAA YCyra;

- BO3MOXHOCTb CaMOCTOATE/IbHOTO MepeaBMKEHNS MO TeppuTopun, Ha
KOTOPOW pPacrosioKeHbl 34aHUA U MOMELLEHUs, B KOTOPbIX MNpPeaocTaBnseTcs
MYHULUMNAIbHAA YCyra, a TakXe BXOfa B TakuMe OObeKTbl W BbIXOAa W3 HWUX,
Mnocagky B TPAHCMOPTHOE CPeACTBO W BbICAAKM W3 HEro, B TOM 4uUCNe C
MCNOMb30BaHME KpPecna-KoNAaCKu;

- COMPOBOXAEHWE VHBASIMAOB, VMMEIOLWMX CTONKME PacCTpoMcTBa (PYHKLMM
3PEHUA 1 CAMOCTOATENNIbHOIO NepeBMKEHNS;

- Hafnexallee pasmelleHve 060pyAoBaHWA W HOcUTened WMH opMaumu,
HeobXoAMMbIX AN obecrneyeHUs 6GecrnpenAaTCTBEHHOro A0CTyna WHBaIMAOB
34aHVAM 1 MOMELLLEHMAM, B KOTOPbIX MPeAoCTaBseTcd MyHUUMnanbHasa ycnyra, u
K MYHULMNaTbHOW YCNyre ¢ YY4eTOM OrpaHUYeHU UX XXU3HeAeATeIbHOCTH;

- MpU  BO3MOXHOCTM ObecrneyeHne Ay6AMpoBaHUS HEOBXOAMMON AN
VHBaIMA0B 3BYKOBOW W 3pUTENbHOM MHMOpMaUMK, a Takke Hafnuceid, 3HaKOB U
MHOW TEKCTOBOWM U rpaMyeckon uHhopmauuy 3HakaMu, BbIMOSHEHHbLIMK
penbeHO-TOYEeYHbIM LWpUgTOM Bpaitns;

- [ONYCK CypAONepeBoAYMKa 1 TU(I0CYPLONEPEBOLUNKE;

- [JOMYCK CO6aKM-NPOBOAHMKA Ha 06bEKTLI (34aHKMSA, MOMELLEHMS), B KOTOPbIX
MPeLOCTaB/ATCA YCNYry,;

- OKasaHve WVHBa/MAaMm MOMOLM B MNPeofosieHnn 6apbepoB, MeLLakoLmnx
MOJTYHEHUIO UMW YCNYT HapasHe C ApYTrUmy nnuuamu.



Moka3zaTenu AoCTYNHOCTM U KauyecTBa MyHULMMANbHONM YCyri

2.22.  OCHOBHbIMM  MOKasaTendaMu  AOCTYMNMHOCTU  MpefoCTaB/eHNs
MYHULMNASIbHOW YCNYTW ABNAKOTCS:

2.22.1. PacnonoxeHvie nomeLleHni, npegHasHaveHHbIX 418 NpefocTaBieHns
MYHULUMNATbHOW YCNYyTrW, B 30HE [OCTYMHOCTM K OCHOBHbLIM TPAHCMOPTHbLIM
MarucTpansm, B npeaenax newexofHom AOCTYMHOCTU 415 3asBUTENEN;

2.22.2. Hannume nonHOM v NOHATHOWM WHGopMaUuM 0 MopsakKe, CPoKax W
X0fle  MNpefoCTaBMeHUs  MYHUUMNaIbHOW  ycnyrm B MH(OPMauUMOHHO-
TeIEKOMMYHUKALMOHHBIX CeTAX O06LWero nonb3oBaHus (B TOM 4uC/e B CETU
NHTepHeT), cpefcTBax MaccoBOW MHGopMaLuu;

2.22.3. BO0O3MOXHOCTb BblOOpa 3asBuTeNleM  (opMbl  ObpalleHus  3a
NpefoCTaB/IeHNEM MYHULUMMA/IbHON YCYrn HENOCPEeACTBEHHO B aAMMHUCTPALMIO
6o B (hopMe 3/IEKTPOHHBIX AOKYMEHTOB C MCNONb30BaHWeM EAMHOro noprana.

2.22.4. BO3MOXHOCTb  MOMYYeHWs  3asBUTENIEM  YBEAOM/IEHWA O
NpefOCTaBEHNN MYHULMNANIBHON YCYTX ¢ MOMOLLbIO EAMHOro noprana.

2.22.5. BO3MOXHOCTb MOMlyYeHUs MHGopMaumy 0 Xofe npefocTaB/ieHns
MYHULMNAIbHOW YCNYrK, B TOM YMC/iE C WCMO/Sb30BaHNEM WHMHOPMaLOHHO-
KOMMYHVKaLMOHHbIX TEXHONOTUN,

2.23. OCHOBHbIMM MOKa3aTeNAMU KayecTa NpeaocTaBieHNs MyHULMNAIbHOM
YCNyrun ABNATCA:

2.23.1. CBOEBPeMEHHOCTb MpPefoCTaB/ieHNs MYHULMNAIbHOW yCiyrn B
COOTBETCTBUM  CO  CTaHZapTOM  ee  NpefoCTaBleHNs,  YCTaHOB/EHHbIM
aAMVHUCTPATUBHLIM PErfiaMeHToM;

2.23.2. MUHMMaNbHO BO3MOXHOE KO/IMYECTBO B3aMMOAENCTBUN TpaXKaaHWHa
C IMuaMu, y4acTBYHOLWUMY B NPeLOCTaBEHNN MyHULMMATIbHOW YCYTH;

2.23.3. OTcyTCTBME 000CHOBaHHbLIX >Xanob Ha pencTeua (6e3neincTeue)
COTPYAHMKOB U NX HEKOPPEKTHOE (HeBHMMATE/IbHOE) OTHOLLEHWE K 3aABUTENAM,;

2.23.4. OTCyTCTBME HapyLUEHWn YCTaHOB/IEHHbIX CPOKOB B MpoLecce
NpeLOCTaB/IEHNA MYHULMMANILHON YCYTH;

2.23.5. OTcyTCcTBME 3adBfieHUA 00 OCnapviBaHUM peLleHuil, [enCTBUN
(6e3meicTBMS) PYKOBOAUTENEW, CMEUMANNCTOB aAMUHUCTPAUMK MPUHUMAEMbIX
(coBepLUEHHbIX) MpW  NPeAoCTaBNeHUM MYHUUMMNILHOW yCiyrn, no uTtoram
PacCMOTPeHUs KOTOPbIX BbIHECEHbI pelleHns 06 YAOBMETBOPEHUU (4aCTUYHOM
YO0BNETBOPEeHNN) TpeboBaHWIA 3asBUTENEN.

NHble TpeboBaHMs, B TOM YMC/E YYUTbIBAKOLLNE OCOOEHHOCTH
NpefoCTaBNEHNS MYHULUNANBHON YCNYr N0 3KCTEPPUTOPUAIbLHOMY NpUHLUMNY (B
CNyyae, ecn MyHUUMNanbHas ycayra npefocTaBnseTcs No 3KCTEPPUTOPUaTIbHOMY

NPUHLMMNY) 1 0COBEHHOCTM NPeAOCTaBNEHNS MYHULMMNANIbHON YCNYru B
3NEKTPOHHOW opme

2.24. Tlpuem JOKYMEHTOB W Bblgaya pe3ynbTaTta MpefoCTaB/eHNs
MYHULMMNANbHOM YCNYTrn B MHOTOYHKLMOHA/IbHOM LIEHTPE OCYLLECTBNISETCS.

2.25. pepocTaBneHne MyHULMNANLHOW YCNYyrn No 3KCTeppUTOpPUanbHOMY
NPUHLMNY 3asBMOCYLLECTBNSETCS.



2.26. 3asBuTensm 006ecneymBaeTcsd BO3MOXHOCTb  MNPEACTaBlIEHUS B
aAMUHUCTPaUMIO  3adBfieHNA 0 MPefOCTaB/IEHUN  MYHUUMNIBHON  yCnyrn u
npunaraembiX K Hemy LOKYMEHTOB B JOPMe 3/1IEKTPOHHOIO JOKYMEHTA.

MNpn nofjaye (U3MYECKUM  NIALOM  3asB/IeHUA O  MpefoCTaBeHUu
MYHULMNAIbHOW YCNYry B 3N1eKTPOHHOM hopme nocpeAcTsoM EaguHoro noptana
MCMO/b3yeTCA NpoCTas 3/IEKTPOHHAsA MOAMWCL MPWU YCNOBMK, YTO MpW Bbljaye
KMoYa NPOCTOW  3MEKTPOHHOWM  MOANUCKM  JIMYHOCTb  (DM3MYECKOro  mua
yCTaHOB/IEHA MPY IMYHOM MprEMe.

3aABuTeNnAM 0becrneymBaeTcs Bblgada pesynbTata MyHULUNaIbHOW YCnyru B
(hopme 3/1EKTPOHHOIO [0KYMEHTa, 3aBEPEHHOI0 YCUMNEHHON KBaSMULMPOBaHHOW
3/IEKTPOHHOW MOAMUCHI0 aAMUHUCTPALUMM NPU TEXHNUYECKOW BO3MOXHOCTMU.

[1l. CocTaB, nocnefoBaTenbHOCTb U CPOKW BbINONHEHWS aAMUHUCTPATUBHbIX
npoueayp (aeincTeunii), TpeboBaHMs K NOPSAKY MX BbINOMHEHWUS, B TOM HKC/e
0COBEHHOCT BbIMOMIHEHUS aAMUHUCTPATUBHLIX Npoueayp (AecTBUiA) B
3N1EKTPOHHOM hopme

cuepnbiBatoLLMil NepeydeHb aAMUHUCTPATMBHbBIX NpoLeayp

3.1. MNMpepgocTaBneHe MyHUUMNANbHOW YCNYrv B agMUHUCTPaLMA BKNHOYaET
B cebs cneayoLme agMUHNCTPATMBHBIE NPOLIEAYPbI:

- NPpUeM ¥ perucTpauuns 3asBfeHNs W [OKYMEHTOB Ha npeaocTaB/ieHne
MYHUUUNATLHOW YCNYT K,

- Hanpa./feHue 3anpoca(oB) B 0bpa3oBaTe/nbHyO(ble) opraHmsauuio(um) ans
MoNyYyeHNs  WHGopMauunm Mo  CYWEeCTBy 3asB/ieHMss 0  NpeaocTaB/iEHNN
MYHMULMNANbHOW YCNYTH;

- MOAroTOBKa ¥ HanpasneHue (Bblgaya 3asBUTENKO) MUCbMEHHOIO OTBETa Ha
3anpoc  MHGopMauun,  W3NOXEHHbIW B 3aABMIEHUM O  MpPefoCTaBNeHUM
MYHULUNaNbHOW YCNYT K.

3.2. AgMUHUCTPaTMBHbIE npoueaypbl (AeACTBMSA) MO  NPeAoCTaB/IEHNIO
MYHULUNaNbHOW YCNYTr B MHOrOMYHKLMOHAIbHbIX LEHTPaX He OCYLLECTBAIOTCS.

Mpuem n perucTpaums 3asBneHnst 1 JOKYMEHTOB Ha NpeocTaBeHme
MYHULMMNANbHO yCnyru

3.3. OcHOoBaHMeM /11 Hayana afMUHUCTPATMBHOW  npouedypbl B
afMVHUCTpaLUNN ABNAETCA NOCTYM/EHWE 3adB/IEHNA B afpec agMUHUCTpaLUN.

3adBneHMe B TeyeHWe OJHOro paboyero [HA C MOMEHTa nojayu
PErncTpupyeTcs YNOAHOMOYEHHbIM CrneunaincToM. 3asaBUTENHO BbIJAETCA KOMuWS
3aperncTpupoBaHHOro 3asB/ieHNS, C OTMETKON /IMLA NMPUHABLLETO AOKYMEHTHI.

Mo OCHOBaHWAM, YKasaHHbIM B MyHKTe 2.14. aAMWHWUCTPATMBHOIO
perfnameHTa, B MpUemMe W pernctpaumm 3asBieHus U npunaraeMblX AOKYMEHTOB
OTKas3bIBaeTcH.

3.2.1. Mpy nocTynneHnn 3asBfeHUs B agpec afMUMHUCTpauMu Mo mnouTe,
OTBETCTBEHHbIA CMeLMasiMCT B TeYeHMe OfHOro paboyero [HA C MOMeHTa



MOCTYMNEHNSA NNCbMa, BCKPLIBAET KOHBEPT, U PErMCTPUPYET 3asiB/IEHNE B XYpHase
perncTpaumMm nocTynuBLINX AOKYMEHTOB W/WAM B CUCTEME 3/IEKTPOHHOIO
[IOKYMEHTO0060pOTa.

3.2.2. Tpn nopaye 3asBMeHMsS B aAMWHUCTPaUMIO MOCpPeAacTBOM EAuHOro
nopTtana, [JaTol MnoAayn 3asB/IEHUS CYUMTAETCH [AeHb HarpaBfeHUs 3asBUTENHO
3/IEKTPOHHOI0 COOOLLEHUA 0 MpUEMe 3asB/IEHNS.

B cnyyae noctynsieHnst 3asBfieHMs B JOPMe 3/IEKTPOHHOrO AOKYMEHTa ¢
ncrnonb3oBaHMeM EAuHOro noptana B Hepaboumii Mnn NpasfgHWYHbLIA [€Hb, €ro
perncTpaums oCyLecTBNAETCA Ha CNeyoLLMIA 32 HUM NepPBbIiA Pabounii [eHb.

3.2.3. MNMpoweawne perucTpauunio 3asaB/eHnst B TEHEHNe 0HOro paboyero AHs
nepefaroTcs OTBETCTBEHHOMY WUCMOSTHUTENIO.

3.2.4. Pe3ynbTaTOM BbIMO/HEHUA  aAMWHUCTPATMBHOM  Mpoueaypbl U
CnocoboMm (MKcaumMm ABNAETCA perucTpauns W nepegava  3asiB/eHUs 0
npefocTaBNeHN MyHULMNAILHON YCNYT YNOSTHOMOYEHHOMY CeLUanmncTy.

3.2.5. CpoK BbINOMHEHNA aMUHUCTPATUBHOW npoueaypbl - 1 pabouni aeHb
CO [IHS MOCTYN/EHNSA 3asB/IEHNS.

HanpasneHuve 3anpoca(oB) B 06pa3oBate/ibHyo(ble) opraHmsauuio(nm) ans
MoNly4eHMs MHopMaLun No CYLLECTBY 3asBNEHUS O NPefoCTaBNeHUN
rocylapCTBeHHON ycnyru

3.3. OcHOBaHWeM A1t Hayana agMUHUCTPATUBHOW NpoLeaypbl ABASETCA (haKT
MPUHATUA CMELMasICTOM 3asB/IeHNs B paboTy.

34. B coctaB aAMUHWUCTPATMBHON Mpouedypbl BXOAAT  Crefytolime
aIMUHNCTPATMBHbIE AEWCTBUA: B C/lydae HEOOXOAMMOCTW CNeuuaincT B TeUYeHue
LeCTM paboumx AHel C MOMEHTa peructpauun 3asBfieHNs B afMUHUCTpaLum
rotosut 3anpoc(bl) B 06pa3oBaTenbHyo(ble) opraHusauuio(Un) Ana nofyvyeHus
MH(opMauun  No  CyWecTBY 3asB/ieHMs B (opMe MucbMa agMUHUCTPaLmK,
nepegaet ero (MX) Ha NOAMMCaHWE  PYKOBOAMTENO  afMUHMCTPaLMK,
OCYLLIECTB/ISIET PErncTpaLuio 1 oTnpasky 3anpoca(os).

3.5. Cpok oTBeTa 06pa3oBaTefibHOM OpraHM3auMu Ha 3anpoc He MOXeT
npeBblllaTb  JecATU paboumx [Hei CO [AHA  MOCTYNJeHus 3anpoca B
06pasoBaTe/lbHYH OpraH13auuio.

3.6. KpuTepmem  NPUHATUA  peLUeHWss B paMKax  HacTosLel
aIMMHNCTPATUBHOW Mpoueaypbl ABMSETCA OTCYTCTBME OCHOBaHMIA ANs OTKasa B
PacCMOTPEHUN 3aABNEHMSs, YCTAHOB/IEHHbIX MyHKTamMn 2.11. n 2.12. HacTosLlero
aAMMHUCTPATUBHOIO pPerniaMeHTa.

3.7. PesynbTatamMu BbIMONHEHVS aAMWHUCTPATUBHON NpoLeAypbl ABMSETCA
Hanpas/fieHne nuUcbMeHHOro(blX) 3anpoca(oB) MO  CYWeECTBY 3adB/eHMs B
obpasoBaTenbHyHO(ble) opraHusaymio(1m).

3.8. Cnocobom ¢mkcaumu pesynbTata BbINOMHEHUA aAMUHUCTPATUBHOW
npouesypbl  ABNfeTCA:  nognucaHHoe(ble),  3apernctpupoBaHHoe(ble) B
YCTaHOB/IEHHOM Nopsiake W HanpaeneHHoe(ble) nucbmo(a), coaepxkatlee(ne)
3anpoc B obpasoBate/ibHytO(ble) opraHu3almnio(mm).



MoaroToBKa U HanpaeneHue (Bblgada 3asBUTENH0) MMCbMEHHOTO OTBETA Ha 3anpoc
VH(OPMALUW, N3N0XKEHHBIW B 3asiBNIEHUM 0 MPEAO0CTaBNEHNN MYHULIMNAbHOM
yCcnyru

3.9. OcHoBaHMeEM [N Hayana agMUHUCTPATMBHON Mpouesypbl ABAAETCA
MoCTynieHne  3anpawvBaeMor  MHGopmauum 13 0bpasoBaTeNbHOM(bIX)
opraHuzaumu(nin) n (1nm) NOAroToBKa CreynasMcToM UHQOPMaLUN Mo CYLLECTBY
3asB/IEHNS.

3.10. B coctaB agMuMHUCTPaATMBHOW Npouefypbl BXOAAT  Crefytolime
afAMUHNCTPATUBHbIE [LEACTBMA: CNeumanncT roTOBUT NPOEKT MUCbMEHHOMO OTBeTa
Ha 3anpoc MHMOPMaLUK, N3NOXEHHDBIV B 3adBNEHNN 3asBUTENS, NPEeACTaBNSAET ero
Ha MnoAnucaHWe pPyKOBOAWUTENO aAMWUHWCTpaUMM U HanpasnseT (Bbl4aeT)
MUCbMEHHBIN OTBET 3afBUTENIIO B TEYEHWe TPUALATU KaneHAapPHbIX AHERn Co AHS
perucTpalmmn 3assneHns B a4MUHUCTPALMN.

MUCbMEHHbIA  OTBET MOXET OblTb  MOAYYEH JIMYHO 3adBUTENEM B
afMUHUCTPaLUX UM HanpasfieH 3afBUTENH0 MOCPeACTBOM MOYTOBOWA CBA3N UK
3/IEKTPOHHOM MOYTbI Ha afpec, YKasaHHbIN B 3aBIEHUN.

3.11.  Kputepnem  NpUHATAA  pelleHMss B pamKax  HacTosLlel
afMUHUCTPATMBHOW  Mpouedypbl  ABMASETCA  MOArOTOBKA  CMeLMaucTom
MH(OPMaLMN NO CYLLLECTBY 3asAB/IEHUA.

3.12. Pe3ynbTaTOM BbIMO/IHEHMS aAMUHUCTPATUBHON NpOLEeAypbl ABIAETCA
MUCbMO aAMUHUCTPALUK, MOAMUCAHHOE, 3aperncTpupoBaHHOE B YCTaHOB/IEHHOM
MOpALKE W HarpaefieHHOe 3asaBWUTENI0 MOCPeACTBOM MOYTOBOW  CBA3N WK
3MIEKTPOHHOM MOYTbI Ha afpec, YKa3aHHbIN B 3asB/IeHNN (BblLAHHOE 3aBUTESHO), U
COoZiep>KalLiee OTBET Ha 3arpoc UHQOPMaLMK, U3NTOXKEHHbIN B 3asB/IEHUN.

3.13. Cnocobom ¢mKcaumn pesynbrara BbIMOMHEHNA aaMUHUCTPATUBHOM
npoueaypbl ABASETCA MNOAMNMCaHWe, perucTpauus ¥ HanpaefieHWe B ajpec
3afBuTens (Bblgaya 3asBuTENO) NUCbMa agMUHUCTPALMN.

MepeyeHb aAMUHUCTPATUBHBIX Mpouenyp (4encTeumil) npu npefocTaBieHnn
MYHULMNASIbHOW YCYTn YCAYT B 3MIEKTPOHHOMN (hopme

3.14. Oco6eHHOCTM nNPeaoCTaBNeHNUA YCAYrM B 3NIEKTPOHHOW  (hopme
afMUHMCTpaLme.
3.14.1. Mpu npefocTaBfeHNN MYHULMNANTLHON YCYTN B 3NEKTPOHHON (hopme
3asBUTEN0 06eCcrneYnBaroTCA:
- MofyyeHve WHQopmMauMy 0 nNOpsAAKe UM CpoKax MpefocTaB/eHus
MYHULMMNANLHOM YCNyTu;
- 3anMcb Ha npuem aAMUMHUCTpaUMKO ANd  nojauM  3anpoca o
npefocTaBeHN MyHUUMNAILHON YCyrn (fanee - 3anpoc);
- (hopmumpoBaHMe 3anpoca;
- NpUEeM W peructpaums afgMUHMUCTPaLMeERn 3anpoca U UHbIX LOKYMEHTOB,
HeoOX0ANMbIX ANA NPeAO0CTaBEHNA MyHULMNAIbHON YCNYTW;
- MOJNlyYeHue pesynbTarta NpeaocTaBneHns MyHULMNAIbHOW YCNYTU;
- MOJlyYeHue CBEAEHWIN 0 XOfe BbIMOSIHEHWSA 3aMpoca;



- OCYLLECTB/IEHME OLEHKM KayecTBa MpPefOCTaB/eHNs MYHMULMNAIbHOM
ycnyru;

- pocynebHoe (BHecylebHOe) 06)kanoBaHME pPeWeHUA W OelncTBUM
(6e3nencTBus) pyKoBoOAUTENEN " cneynanncToB afMUHMCTpaLnn
NPeAoCTaBNAOLLMX MYHULMNABHYHO YCNYTY.

3.14.2. 3anuncb Ha NprYemMm B agMUHUCTPaLMIO A4 nojaym 3anpoca.

Mpy opraHM3ayun 3anncyu Ha MNpPUemM B  aAMUHUCTPAUMIO  3asBUTENIO
0becneymBaeTCcst BO3MOXKHOCTb:

a) O3HaKOMJIEHMA C pacnmucaHuem paboTbl afAMUMHUCTPaUMK, a Takke C
AOCTYMHbLIMW 11151 3aMUCK Ha NPWEM JaTamy U UHTepBaslaMX BPEMEHW NPUEMA;

6) 3anucu B NOOble CBOOOAHbIE AN Mpvema fJaTy W Bpems B npegenax
YCTaHOB/IEHHOI 0 B aAMUHUCTPaLMN rpaduka npuema 3asBUTeNEN.

AQMUHUCTPaUMS He BripaBe TpeboBaTb OT 3asABMTENA COBEPLUEHWUS WHbIX
OEACTBUIA, KpPOMe MPOXOXAEHUS UMAEHTU(UKAUMM U ayTeHTUUKauMn B
COOTBETCTBMM C HOPMATUBHbLIMM MpPaBOBbIMW akTaMu Poccuiickor Peaepaunu,
yKazaHusa Lenn npuemMa, a Takke MpefocTaBfieHNs CBeAeHMsl, He0OXOAMMbIX A/1S
pacyéta  [/IUTENIbHOCTM  BPEMEHHOr0  MHTepBasia, KOTOPbIA  HE0bX0AMMO
3abpoHMpoBaTb 414 nprema.

3anncb Ha MpueM MOXeT OCYLLECTB/IATLCA MOCPEACTBOM WMH(OPMAaLMOHHOM
CUCTEMbI agMUHUCTPaUUK (MpY HanMuum), KoTopas obecrnevnBaeT BO3MOXKHOCTb
MHTerpauuy ¢ EgnHeIM noptanom.

3.14.3. ®opmmMpoBaHMe 3anpoca.

dopmMupoBaHMe  3anpoca  OCYLUECTB/SAETCA  MOCPEACTBOM  3arofIHEHUS
3NIeKTPOHHOM  (opMbl  3anpoca Ha EavHOM nopTane 6e3 He06XO4MMOCTM
AONOHNTENBHOM Nofaymn 3anpoca B Kakoin-nmbo UHoW opme.

Ha EgvHOM noptane pasMellaroTcs 06pasupbl 3anofiHeHUS 3/1eKTPOHHOM
(hopMbI 3anpoca.

dopmMaTHO-/T0rnYecKas MpoBepKa chopmMmnpoBaHHOTO 3anpoca
OCYLLECTB/IAETCA NOC/E 3ano/IHEHNS 3aS9BUTENEM KaXKAOro W3 Mosei 3/1eKTPOHHOWA
(hopmbl 3anpoca. Mpn BbISBNEHUM HEKOPPEKTHO 3an0/IHEHHOIO MONA 3M1EKTPOHHOM
(hopmbl 3anpoca 3asBUTENb YBEAOM/SAETCA O XapaKTepe BbISIB/IEHHON OLLUMOKM W
MOpALKE ee  YCTpaHeHWs  MOCPeACTBOM  MHMOPMALUMOHHOIO  COO6LLEeHNS
HeNnoCpeACTBEHHO B 3/1EKTPOHHOM (opMe 3anpoca.

Mpwn (hopMUpoBaHMK 3arpoca 3asBUTEN 06ecrneYnBaeTCs:

a) BO3MOXXHOCTb MeyaTu Ha OyMaXHOM HOCUTeNle KOMWW  3/1EKTPOHHOW
(hopMbl 3anpoca;

6) coxpaHeHMe paHee BBEAEHHbIX B 3/1EKTPOHHYIO (hOpMY 3ampoca 3HaueHui
B NHO60O MOMEHT MO >KefaHUK0 NO/b30BaTeNs, B TOM Yuc/ie Mpyv BOSHUKHOBEHWUN
Oownb0oK BBOAA W BO3BparTe A1 MOBTOPHOrO BBOAA 3HAYEHMIA B 3NIEKTPOHHYHO
(hopMy 3anpoca;

B) 3amno/iHeHWe MoJieil 3M1eKTPOHHON (OpMbl 3anpoca [0 Havana BBOJAA
CBEAEHWUA  3asBUTENIEM C  WUCMOSb30BAHMEM  CBEAEHWA, pasMELLEHHbIX B
(hefepasibHOM cucTeMe «EAMHas cucTeMa UAEHTU(DMKaLMN U ayTeHTUguKaumm B
NH(PPACTPYKTYpeE, obecneynBaroLLeit NH(OPMaLMOHHO-TEXHO/TIOTMYECKOe
B3aMMO/ENCTBINE MHOPMALMOHHBLIX CUCTEM, MCMOMb3YEMbIX ANS NPeAoCcTaB/eHNS
rocyaapCTBEHHbLIX ¥ MYHUUMNANbHbLIX YCNYr B 3MEKTPOHHON (hopme» (aanee-



efuHad cucTemMa MAEHTU(MKAUMM U ayTeHTU(MKaLUK), W CBeAeHWN,
onybnmMkoBaHHbIX Ha  [lopTasax, B  4acTW,  Kacalowencsd  CBeLeHUMN,
OTCYTCTBYHOLUMX B €AMHON CUCTEME UAEHTUPUKALMN U ayTEHTUPUKALNN;

) BO3MOXHOCTb BEPHYTbCS Ha /11000 13 3TaroB 3aro/IHEHUA 3/1eKTPOHHOM
(hopmbl 3anpoca 6e3 noTepy paHee BBEAEHHOW UH(OPMaLmMu;

1) BO3MOXXHOCTb [OCTyna 3asBuUTeNns Ha EAVHbIA nopTan K paHee NojaHHbIM
MM 3anpocaM B TeyeHWe He MeHee OAHOro rofa, a Takke YacTUYHO
C(hOPMMPOBAHHbIX 3aMNPOCOB - B TEYEHUE He MeHee 3 MeCALEeB.

CopMUpoBaHHbIA M MOAMUCAHHBIA  3aMpoC,  WHble  JOKYMEHTb,
HeobXoAMMble AN NPeAOCTaBNeHUS MYHUUMMNaIbHOW YCNyrn, HanpaenstoTCs B
afMVHMCTpaunio nocpeacTsom EguHoro noprana.

3.14.4. AODMUHUCTPauUmsA obecrneymBaeT NpPUemM AOKYMEHTOB, HeoOXO4UMbIX
ANs NpefocTaBNeHUs MYHUUMNANbHOW YCAyrn, W perucTpauuio 3anpoca 6e3
Heob6X0AMMOCTN MOBTOPHOIO NPEACTaB/IEHUA 3afBUTENIEM TakKUX [LOKYMEHTOB Ha
OyMaXXHOM HOCUTene, eCiM MHOe He YCTaHOB/IEHO (hefepasibHbIMU 3aKOHaMK U
MPUHMMAEMbIMM B COOTBETCTBMM C HUMM akTamu [MpaBuTensctBa POCCUIACKOM
depepayun, 3akoHamy CBepAI10BCKOM 061acTU ¥ MPUHUMAEMbIMU B COOTBETCTBUM
C HUMK akTamy CBepA/1I0BCKOW 061aCcT, MyHULMNAIbHBIMU MPaBOBbIMY aKTamMu.

[MpesocTaBfeHne ycnyrm HayMHaeTca C MOMeHTa Mpuema U perucrpaumm
afIMUHUCTPaLMEN 3NEKTPOHHbIX LOKYMEHTOB, HEOOXOANMBIX ANA MPefoCcTaB/ieHNs
MYHUUMNALHOW  YCNYyrW, €cnn AN Havasa npoueaypbl  NpeaocTaBneHus
MYHULMMNANbHOM YCNYTW B COOTBETCTBMMN C 3aKOHOAATE/IbCTBOM TPebyeTcs InyHas
ABKa.

3.14.5. OneKTpoHHOe 3asB/IeHWe CTaHOBWUTCA AOCTYMHbIM N4 creynanucra
afiMVHUCTpaLUN OTBETCTBEHHOMO 3a MPUEM W PerucTpaunio 3aseneHus (ganee -
OTBETCTBEHHbIA CMeuManncT), B MHHOPMALMOHHOW CUCTEME MEXBELAOMCTBEHHOIO
3NEeKTPOHHOro B3aMmoaencTems (ganee - CMOB) (Mpu Hannuny B agMUHUCTPALIAK
TEXHNYECKON BO3MOXHOCTM).

OTBETCTBEHHbIN CreunaIncT:

- TPOBEPSAET Ha/IMUMe 3NIEKTPOHHBIX 3adB/eHWIA, NOCTYNMBLUUX ¢ EAnHOro
nopTana, ¢ NepuoLoM He pexxe ABYX pa3 B [ieHb;

- M3y4aeT MOoCTYNMBLUNE 3aSBMIEHNA U NPUIOXEHHbIe 06pa3bl JOKYMEHTOB
(BOKYMEHTbI);

- MpPOM3BOAUT [ENACTBUA B COOTBETCTBUM C MYHKTOM 3.7 HaCTOSLLEro
aAMVHUCTPATMBHOIO perfamMeHTa.

3.14.6. 3afABUTeNl0 B KayecTBe  pesy/bTata  NpefoCTaB/IeHUA
MYHULUMNabHOW  ycniyrn  obecrneymBaeTcd MO  ero  Bbl6OPY BO3MOXHOCTb
noNyyYeHus:

a) 3/1EKTPOHHOI 0 JOKYMEHTA,

6) JOKyMeHTa Ha 6YMaKHOM HOCUTesle B MHOTO(YHKLMOHA/IbHOM LiEHTpE.

3.14.7. MonydeHve WHpOpPMaLMM O XOAe PAaCCMOTPEHWUA 3afBfieHNA W 0
pesy/ibTaTe MpPefocTaBieHNs MYHUUMNAbLHON YCayrn nponsBoauTcst B «JIMYHOM
KabuHeTe» Ha EAMHOM noprtase, nNpu YcnoBUM aeTopu3auun, a Takke B
MOOWILHOM NPUNOXEHUN. 3asBUTENIb MMEET BO3MOXHOCTb NPOCMAaTpMBaTh CTaTyC
3NIEKTPOHHOMO 3asB/IEHUSA, a TaKkKe WHHOPMaUMIO O AaSIbHEMLWMX AeACTBUAX B
«JIN4HOM KabuHeTe» Mo COBCTBEHHON MHULMATMBE, B NI0O0E BPeMS.



Mpn nNpeaocTaBfieHUN  YCyrn B 3NEKTPOHHOW  (DOpMe  3asABUTESIO
HanpaenseTcs:

a) yBeAOM/IeHMe O 3anucu Ha npuem B aAMUHUCTPALUIO  WUn
MHOTOYHKLMOHA/bHBIA LIEHTP, COAepXKallee CBefeHWUsA 0 AaTte, BPEMEHU M MecTe
npuema;

0) yBeOM/IeHWE O MpUeMe U perucTpayum 3anpoca U UHbIX [LOKYMEHTOB,
HeOOXOAMMbIX AN NPeAoCTaBNeHns MYHUUMNANbHON YCNyrn, cofepxkatliee
cBejeHmss 0 (pakte npuvema 3anpoca W JOKYMEHTOB, He0OXOAWMbIX Ans
NpefoCcTaB/eHNa YCAyrn, U Havane npoueaypbl NPefoCTaBNeEHUS YCYTU, a Takxke
CBefleHNs 0 pfare W BPeMEHW OKOHYaHWUsA NpPefoCTaB/eHUst ycnyru nmbo
MOTVMBMPOBaHHbLIA OTKa3 B MpremMe 3arnpoca U MHbIX LOKYMEHTOB, HEOOXO4MMbIX
AN19 NpefoCTaB/IeHUs YCNYTU;

B) YBeOM/IeH/e 0 pe3y/ibTatax PacCMOTPEHWUA AOKYMEHTOB, HEOOXOAMMbIX
0N NpefoCTaB/eHNs  MYHUUMMNAIbHON  YCNyr, COAepyKalllee CBefeHus 0
MPUHATAM NONOXUTENIBHOIO PELLEHUA 0 MPeLOCTaBNeHUN MYHULMUNAIbHON YCyru
W BO3MOXXHOCTW MNONYYUTbL Pe3ynbTaT MpefoCTaB/eHnss MyHULMNATbHOW YCyTu
NM60 MOTMBMPOBAHHLIN OTKa3 B NPef0CTaBEHUN MyHULMNBHOR YCNYTW.

3.14.8. OueHKa KayecTBa MNPeLOCTaB/IEHUA YCNYrX OCYLLECTBNAETCA B
COOTBETCTBMU C [TpaBuiaMun OLEHKW rpakgaHamMu 3((eKTUBHOCTU LeATe/IbHOCTU
PYKOBOAMTENEN TEeppUTOpUaNIbHbIX  OpraHoB (befepasibHbIX ~ OpraHoB
MCMOMIHUTENbHON BNacTu (MX CTPYKTYPHbIX MOAPa3feNieHnin) ¢ y4eTOM KayecTBa
NpefoCTaBeHNs UMW TOCYLaPCTBEHHbLIX YCNYT, a TaKXKe NMPUMEHeHNUsA pe3y/bTaToB
YyKa3aHHOW OLEHKM KakK OCHOBaHWA [ANA TMPUHATUSA pPelleHnid 0 [OCPOYHOM
npekpaweHn  UCMOSIHEHUS  COOTBETCTBYHOLMMWU  PYKOBOAUTENAMU  CBOUX
[O/MKHOCTHBLIX 0653aHHOCTEN, YTBEPXKAEHHbIMW MOCTaHOB/IEHNEM [MpaBUTE/bCTBA
Poccuiickon ®defepaunm o1 12 pgekabps 2012 roga Ne 1284 «O6 oueHke
rpaxgaHaMmn 3((MeKTUBHOCTN AeATe/IbHOCTM PYKOBOAMTENEN TeppuUTOpUasibHbIX
OpraHoB efepasibHbIX OPraHoB WCMOSIHUTENIbHOW BNactu (UX CTPYKTYPHbIX
noApasaeneHnin) 1 TeppuUTopUabHbIX OPraHoB rocyapCTBEHHbIX BHEOHIKETHbIX
()OHAO0B (MX pPernoHasibHbIX OTAENEHNIA) C YHeTOM KayecTsa MpefoCTaB/IEHUS UMK
roCylapCTBEHHbIX YCMYT, & TakKe 0 NMPUMEHEHVUN Pe3y/IbTaTOB YKa3aHHON OLEHKM
KaK OCHOBaHMS ANA MPUHATUA PeLleHnin 0 JOCPOYHOM NpeKpalieHU UCMOSTHEHNS
COOTBETCTBYHOLMMN PYKOBOANUTENAMMU CBOUX LO/HKHOCTHBIX 0683aHHOCTEN.

3.14.9. 3asBuTento obecneynBaeTcs BO3MOXHOCTb HanpaBieHNs »anobbl Ha
pelleHns, OencTBus UM GesgeiicTBMe  aAMUMHUCTpaUuW,  PYKOBOAUTENS,
cneynanucta  agMUHUCTpauumM  Nnb60  MYHMUMMNANbHOrO  CyXKallero B
COOTBETCTBUM CO cTaTbeit 11.2 PepepanbHOro 3akoHa Ne210-P3 u B nopsfke,
YCTaHOB/IEHHOM MOCTaHoB/IeHUeM [MpaBuTenscTea Poccuiickoin depepaumn ot 20
HoA6psA 2012 roga Ne 1198 «O hefepanbHON rocyfapCTBEHHON MH(OPMaLMOHHOM
cucTeme, obecneymBaroLLein npouecc gocyaedHoro, (BHecyaebHOro) o6xanoBaHus
pelleHnini 1 aencTBuiA  (6e34eiCTBUS), COBEPLUEHHbLIX MNPU  NpPeAoCcTaB/eHNN
roCylapCTBEHHbIX U MYHULUMMAbHBIX YCYT».



lcuepnbiBatoLLMil NepeyeHb aAMUHUCTPATUBHBIX Npoueayp (AeicTBuiA) npu
NpefoCTaBNeHNN MYHULMMANBHON YCNYTU, BbINOMHAEMbIX
MHOTOYHKLMOHaNbHbIMK LEEHTPaMU NpeAoCTaBNeHNS
MYHULMNANbHBIX YCYT

3.15. AOMWHMCTPATMBHbIX MNpoLeaypbl (AeACTBUMIA) MO MNPeAoCTaBEHMIO
MYHULMNANbHON YCNYTrn MHOTOYHKLMOHA/bHbIE LEEHTPbI HE OCYLLIECTB/IAIOT.

V. CDOprI KOHTPOA 3a UCMO/IHEHMEM aAMUHUCTPATUBHOIO perinameHTa

MopsaoK OCYLLECTBNEHNS TEKYLLEr0 KOHTPOS 3a COBMOAEHUEM
MCMOSIHEHNEM OTBETCTBEHHbBIMU NMULAMIU NMOJIOXKEHWIA
aAMUHUCTPATUBHOIO PErnaMeHTa 1 UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
yCTaHaB/MBAOLLMX TPeOGOBAHUSA K NPEAOCTABNEHNIO MYHULMNAIbHON
YC/YTU, a TAKXKE NPUHATUEM UMW PeLLeHWI

4.1. Tekywui  KOHTPO/b 32  COOMOAEHVMEM M UCMOJHEHWEM
aIMWHUCTPATMBHOIO  PErnaMeHTa, WHbIX HOPMATMBHbIX MNPaBOBbIX aKTOB,
yCTaHaBMBalOWMX TpeboBaHMS K MNPeAOCTaBNEHNIO MYHUUMNAIbHON yCnyru,
OCYLLECTB/ISIETCA HA MOCTOSHHOM OCHOBE PYKOBOAWUTENAMM, CrheuuanmcTamm
agMUHMCTPaUUK,  YMO/THOMOYEHHbIMW  Ha  OCYLLECTB/EHME  KOHTpond  3a
npeocTaBneHMeM MyHULMNAIbLHOR yCnyru.

Ons  TeKywero  KOHTPONS  WCMOMb3YKOTCA  CBEAEHUS  CNY>XeOHOM
KOPPeCrnoHAeHUMN, YCTHad W MUCbMEHHas MHGopMauus pyKoBoAUTENERn U
CMeunanncToB agMUHUCTPaLN.

TeKyLMIA KOHTPO/b OCYLLIECTBAAETCA NyTeM NPOBeAEHNS NPOBEPOK:

- peweHWd 0 npefocTaBneHnn (06 OTKase B MpPefOCTaB/IEHUN)
MYHULMNANbHOW YCNyTu;

- BbISIBNIEHMSI U YCTPAHEHUS HAPYLLUEHWIA NpaB rpaXx/aaH;

- pacCMOTPeHus, MPUHSATUA pelleHWin W MOArOTOBKM OTBETOB  Ha
obpalleHVss  rpaxpaaH, CcofepXalluMe >kanobbl Ha  peleHus,  AelcTBUA
(6e30eMCTBUE) CNELVanInMCcTOB N PYKOBOAUTENEN.

MopsAoK 1 NepUoANYHOCTb OCYLLIECTB/IEHMS MAHOBbIX 11 BHEMMAHOBbIX
MPOBEPOK MOHOTbI M KauecTBa NPef0CTaBNeHNS MYHULIMNANbHON
YCNyru, B TOM 4ncne NopsAoK N GopMbl KOHTPO/S 32 NOMHOTON
N Ka4eCTBOM NPeaoCTaBNeHNS MyHULMNALHON ycnyru

4.2. KOHTPOAb 3a NONMHOTOW M KauecTBOM NPeoCTaBMeHWs MyHULMNANIbHOM
YCNyrn BK/KOYAET B cebs NpoBefeHne NNaHOBbIX 1 BHEMIAHOBbLIX NMPOBEPOK.

4.3. TInaHoBble MPOBEPKM OCYLLECTBAAOTCS Ha OCHOBAHWM TFOA0BbLIX MN/1AHOB
paboTbl aAMUHMUCTPaLMKU. [pu NNaHOBOM NPOBEPKE MOMHOTbLI M KauyecTBa
NpefoCTaBNeHNS MYHULMMANBHON YCTYTN KOHTPO/O MOAMEXaT:

- co6nofieHne CPOKOB NPefoCTaBeHNs MyHULMMANbHOI YCYTi;
- cobnoieHne NOMNOXKEHNIA HACTOSLLLErO afAMUHUCTPATUBHOIO PerflaMeHTa;



- MpaBWIbHOCTb M OBOCHOBAHHOCTb MPUHATOrO peLleHns 06 OTKase B
MpeLoCTaB/IEHNN MYHULMNAILHOW YCNYTW.

OcHOoBaHVeM 4519 NPoBeAeHNA BHENMAHOBbLIX MPOBEPOK ABNAOTCA:

- TMONyyYeHMe OT TOCY[APCTBEHHbIX OpPraHoB, OpPraHoOB MeCTHOro
camoynpaBsfieHnsa  UHopmauuy 0  NpeanonaraeMbiX  WAW  BbIABNEHHbIX
HapyLeHNAX HOPMAaTMBHbLIX MNpPaBOBbIX aKToB  Poccuiickon — deaepaumu,
HOPMATMBHbIX MpPaBOBbIX akTOB CBepA/OBCKOM 06/1aCTU U HOPMATUBHbIX
MpaBOBbIX aKTOB OPraHOB MeCTHOro CaMoynpaB/ieHUs;

- obpaweHnsa  rpaxgaH W HOPUANYECKUX UL HA  HapyLleHus
3aKOHOZaTeNbCTBa, B TOM YMCNE Ha KayeCTBO NPeAOCTaBNEHUS MYHULMMNATIbHOM
ycnyru.

4.4, Ona npoBefeHVs MPOBEPKM CO34aeTCA KOMWUCCUS, B COCTaB KOTOPOM
BK/IOUAKOTCA PYKOBOAUTENWN W CNELMTUCTbI aAMUHUCTPaLUN.

[MpoBepKa  OCYLLECTBNAETCA Ha  OCHOBaHWW  PacropskeHus  rnasbl
aaMUHUCTPaLUN.

4.5. Pe3ynbTaTbl MPOBEPKM OGOPMIAIOTCA B BWAE CMpaBKW, B KOTOPOM
OTPaXKalTCA BbIABNEHHbIE HELOCTAaTKM U YKasblBalOTCA CPOKM MX YCTPaHEHWS.
CnpaBka MoAnucbIBaeTCA PYKOBOAUTENAMW W Crieuuainctamn agmMmUHUCTpauun,
npoBoAMBLUMMM NPOBEPKY. [lpoBepsemble fvUa MoA4 POCMUCL 3HaKOMATCA CO
CMpaBKOM.

OTBETCTBEHHOCTb OpraHOB MECTHOIr0 CaMoyrnpas/ieHuns
3a peLleHmns n genicteus (6esgeincTane), NpUHMMaeMble (OCYLLECTBASEMbIE) UMK B
X0[ie NMPefoCTaB/IEHNS MyHULMMAIbHOW YCYyTK

4.6. Mo pe3ynbTaTaM MpPOBEAEHHbIX MPOBEPOK B Cy4ae BbISBIEHUS
HapyLUEHUA  MOMOXEHUA  aAMWUHUCTPATMBHOIO  pernaMeHTa,  HOPMATUBHBbIX
NpaBoBbIX aKToB Poccuiickoii ®epaepauunn, CBepA/IOBCKO 06MacTi U OpraHoB
MECTHOr0 CamOYrnpaB/feHNst OCYLLECTBNISETCA MPUBNEYEHME BUHOBHBLIX /UL, K
OTBETCTBEHHOCTM B COOTBETCTBMI C 3aKOHOATENIbCTBOM Poccuiickoi defepauyu.

MepcoHanbHas OTBETCTBEHHOCTb PYKOBOAWTENeM W  CreuuanMcToB  3a
NPaBWIbHOCTb U CBOEBPEMEHHOCTb MPUHATUS PelleHnst 0 npeaocTaBneHMn (06
OTKase B MpPeAoCTaBNEHNN) MyHULMNANbHOW YCNyr 3aKpennseTcs B UX
[O/MKHOCTHBIX perflaMeHTax B COOTBETCTBUW C TPeOGOBaHUAMI 3aKOHO4ATENNbCTBA.

TpeboBaHMs K NOPAAKY M (hopMam KOHTPONSA 3a NpeAocTaBeHNEM
MYHULMNA/IbHOW YCNYTW, B TOM YIC/E CO CTOPOHbI FPpaXaaH,
NX 06beANHEHNIA U OpraHM3aLmii

4.7. TpaxpaHe, X 00beANHEHUS 1 OpraHM3aLuM MMEHOT NPaBO OCYLLECTBNATH
KOHTPONMb 3a MNpeAocTaB/ieHMEM MYHULMNANbHOW YCAYyrn MyTeM MOMyYeHNs
MHopMaLUM 0 XoAe NPeAoCTaBNeHWUs MYHWUUMMANbHOM YCayrn, B TOM YKCe O
CpPOKax 3aBepLUeHNs afMUHUCTPATUBHbIX NpoLieayp (AencTBuMiA).

paxxgaHe, X 06beUHEHNS N OpraHM3aLMN TakXKe MMEHT NpaBo:



- HanpaefsTb 3aMeYaHusi U NPeANOXEHNS MO YNYULLEHNO JOCTYNHOCTU W
KayecTBa NpefoCTaBeHNS MyHULMNAIbHOW YCNyTi;

- BHOCUTb NPEASIOXEHMS © Mepax M0 YCTPAHEHUIO  HapyLLEeHWi
HacTOALLEro aAMUHUCTPATUBHOIO PerfiamMeHTa.

4.8. pyKOBOAWUTENN WX CNEeLMannCTbl aAMUHUCTPaUMK NPUHMMAKOT Mepbl K
NPeKpaLleHNo  AONYLIEHHbIX HapyLUEHUA, YCTPaHSKT MNPUYUHBLI U YCNOBMS,
CMOCOOCTBYIOLLME COBEPLLEHMIO HApYLLUEHNIA.

NHopmaums o0 pesynbTaTtaX PacCMOTPEHMSt 3aMevaHuidi U NpeanioXeHui
rpagaH, WX O0ObeAMHEHWA U oOpraHusauuii LOBOAMTCA [0 CBEAEHWS N,
HanpaBMBLUMX 3T 3amMedaHns 1 NPeanoXeHNs.

V. Oocyfe6Hblin (BHeCyebHbIN) NOPALOK 06XKanoBaHUA PeLleHNA 1 AeACTBUI
(6e3aencTBMA) opraHa, NPeaoCcTaBNAOLLEr0 MYHULMMANbHYO YCAYrY,
a TaKXKe pyKOBOAMTESEN U CMELNaINCTOB aAMUHUCTPaLUK

HhopmaLus A51s 3asIBUTeNs 0 ero npase MofaTh XKanoby

5.1. 3asBuUTENb MMEET MpaBO Ha 06XasoBaHWe pelleHus u (M) OeACTBUi
(6e30eincTBMS) PYKOBOAUTENEN W CMELMANUCTOB afMUHUCTPaUMK B AOCYyAe6HOM
(BHECyne6HOM) nopsaake (oanee - xano6a).

[MpeaMeT >Kanoobl

5.2. Tpegmetom focyaebHoro (BHecyaebHOro) o06)KasnoBaHUA SABNAKOTCA
peleHns u aencteus (6e3gencTeme) aAMUHUCTPaLUK, a TaKKe ee PYKOBOAMTENEN
N CneynanncToB. 3asaBuUTe/lb MOXET 06pPaTUTLCA C XKanoboi Mo OCHOBaHWAM W B
nopsafKe, yCTaHOB/EHHbIM CTaTbamn 11.1 n 11.2 depepanbHOro 3akoHa Ne 210-
®3, B TOM YnC/ie B CNefyroLmxX Cy4asx:

- HapylleHMe cCcpokKa perucrtpauun 3anpoca O  NpeaocTasieHUn
MYHULUMNaNbHOW YCNYrn, KOMMMEKCHOro 3anpoca, yKasaHHOro B cratbe 15.1
®epepanbHoro 3akoHa Ne 210-93;

- HapyLUeHMe CpoKa npefoCTaBeHNsa MyHULUNAIbHON YCNyT;

- TpeboBaHWe y 3adABUTENs [JOKYMEHTOB WM  WHGopmauunm nmoo
OCYLLEeCTBNIEHNS1 [eNCTBUWA, NpefoCTaB/ieHNe WM OCYLLECTB/IEHME KOTOPbIX He
NpeLyCMOTPEHO HOPMATMBHbLIMK MPaBOBbIMM akKTamMu Poccuiickoin ®efepauuu,
HOPMaTMBHbLIMM MPaBOBbIMK akTaMn CBepANOBCKOW 06/1acTy Ans npefocTaBneHuns
MYHULMNANbHOW YCNYTu;

- O0TKa3 B MNpueme  [OKYMEHTOB,  MpeAoCTaB/ieHNe  KOTOPbIX
NpeLyCMOTPEHO HOPMaTMBHbLIMM MPaBOBbIMU akTaMu Poccuiickon defepauumm,
HOPMaTMBHbLIMM MPaBOBbIMW akTaMn CBepANOBCKOW 061acTu Ans NpeaocTaBneHmns
MYHULMNATLHOW YCNYTW, Y 3asBUTENS;

- 0TKa3 B MpefoCTaB/eHUN MYHUUMNASIbHOW YCNYyru, €eciM OCHOBAHWA
OTKasa He nNpeaycMOTPeHbl (efepasibHbIMM - 3aKOHAMW U MPUHATBIMA B
COOTBETCTBMM C HAMW UHLIMW HOPMAaTMBHLIMW MPaBOBbIMK akTaMu CBepA/I0BCKOiA
obnactu;



- TpeboBaHue BHECeHus 3anBUTENEM npu npeaocTaBneHnn
MYHUUUNANbHOW  YCAYrXM  Nnatbl, He  NpPeAyCMOTPEHHONW  HOPMAaTUBHLIMU
NpaBoBbIMW akTamn Poccuiickoin Peaepaum, HOPMaTUBHbLIMU NPaBOBbLIMY aKTaMu
CBep/10BCKO 061acTu;

- 0TKa3 pyKoBOAWUTENe WNN CNeunanncToB agMUHUCTpauUun, paboTHMKA
0bpa3oBaTeNlbHOM OpraHM3aumMyM B WUCNPaBEHUN [AOMYLEHHbIX OMeYyaToK U
OWN6OK B BblAaHHbIX B pe3ynbTaTe MpefoCTaBfeHMs MYHULMNaIbHON YCayru
NOKYMeHTaxX NMb0o HapyLLeHWe YCTaHOB/IEHHOMO CPOKa TakMUX UCMPaB/IEHWUN;

- HapylleHWe cpoka WM nopsigka Bblgayn AOKYMEHTOB MO pe3y/ibTaram
npefocTaB/eHN MyHULMNaNbHOW YCNyTu;

- NPUOCTaHOB/EHNE NPefOCTaBMNEHUA MYHULMUNANbHOW YCNyrn, ecnu
OCHOBaHWS MPUOCTAHOB/IEHNA He NpPeAyCMOTPeHbl (efepasibHbIMU 3aKOHaMU 1
MPUHATLIMWA B COOTBETCTBUWN C HAMMU MHBLIMWA HOPMATMBHbLIMM MPaBOBLIMW aKTaMu
Poccuiickoin deaepaunin, 3akOHamMmM U UHbIMWA HOPMATUBHBLIMU NPaBOBbLIMW aKTaMu
CBep/10BCKOI 061acTu;

- TpeboBaHWe Yy 3aABUTENSA MPY NPeLoCTaBNEHNN MYHULMNaNbHOW YCyTin
[IOKYMEHTOB Un MH(opMaumm, oTCyTcTBME U (UKM) HEAOCTOBEPHOCTL KOTOPbIX HE
yKasblBa/IUCb NPU NepBOHaYa/lbHOM OTKase B NMpueme JOKYMEHTOB, HEOOXOANUMbIX
ANA  NPeaocTaBNeHns  MyHUUUNaNbHOW  ycnyrn, nmMbo B NPeaoCTaB/eHUM
MyHMUMNANLHOW YCNYTK, 3a UCKNKOUYEHUEM ClyYaeB, MpeayCcMOTPEHHbLIX MYyHKTOM
4 yactn 1 cTatbn 7 ®efepanbHOro 3akoHa Ne 210-d3.

OpraHbl MECTHOIO CaMOyrnpaBIeHUs, OpraHM3aLm KOTOpbIM MOXET ObITb
Hanpas/ieHa »anoba

5.3. XKanoba Ha peweHns u paeicteua (6e3gencTeme)  CneuuanncToB
aMVHUCTPaUUN, MYHUUUNAILHOTO CNY)XXallero noaaeTcs rnaBe TropoAckoro
OKpyra, 3aMecTUTESO rNaBbl FTOPOACKOro OKpyra.

MopaaoK nojadun 1 PpacCMOTPEHMS YKanoobl

5.4. XKanob6a nopgaetcst B MMCbMEHHON opme Ha 6YMaXKHOM HOCUTeENE, B TOM
ymcne no noyTe, a TakXe MpyU JIMYHOM MPUEMe 3asBUTENSA, WU B 3IEKTPOHHOM
BUAE.

YKanoba fo/mKHa cofepxartb:

- HaMeHOBaHWe  opraHa, MPeAOCTaBNAOLWIEr0  MYHULMUNA/bHYIO
YCNyry, ero pyKOBOAWUTENSA, CMeuManncTa, PeleHns u  AelcTBUS  KOTOPbIX
0bXanyoTcs;

- (hamMunno, Ums, OT4ecTBO (MOcneaHee - NPWU HalM4ymK), CBEAEHUA O
MeCTe >KMUTeNbCTBa 3asiBUTeNs - (M3MYECKOro /umua, CBeAeHWs 0 MecTe
HaxOoXOeHMs 3adBUTENS - OPUAMYECKOro /vua, a Takke Homep (Homepa)
KOHTaKTHOro TenethoHa, agpec (agpeca) 3/1EKTPOHHOW MNOYTbl (MpY Ha/MumMmM) K
MOYTOBBIA afpec, N0 KOTOPbIM AO/MKEH ObITb HaNpPaB/eEH OTBET 3asABUTENIO;



- cBefeHMs 06 0OXa/lyeMbIX peweHusax u fAencteusx (6e3aercTBun)
opraHa, npefoCTaBMAOWEr0 MYyHUUMNATbHYK YCyry, €ero pyKoBOAMTENs,
CreynanncTa;

- [0BOAbl, HA OCHOBaHUMN KOTOPbIX 3asBUTE/Ib HE COrNaceH C peLleHnemM U
nencteMem  (6e3geincTeneM) opraHa, MPeAoOCTaBAOWErO0  MyHUUUNANbHYIO
YCNyry, ero pykKoBOAWTENA WAN cneuuanuicTa. 3asaBuUTenieM MOryT ObiTb
npeacTaBneHbl JOKYMEHTbI (MpY Hanmummn), NOATBEPXKAAIOLLME NOBOAbI 3aABUTENS,
NMBO NX KOMuK,

B cnyyae ecnm kanoba MNOAAeTCA  yepe3  MpeAcTaBuTens, Takxke
NpefcTaBnsaeTcs LOKYMEHT, NOATBEPXAAtOLMA MOTHOMOYMSA HA OCYLLECTB/EHME
OENCTBUA OT MMeHW 3asaBuTeNd. B kauecTBe [OKYMEHTa, MOATBEPXAAIOLLEro
MO/IHOMOYMS Ha OCYLUECTB/IEHNE [AENCTBUIA OT MUMEHW 3asBUTENs, MOXET ObITb
npefcTaBneHa ohopM/IeHHass B COOTBETCTBUMM C 3aKOHOAATENIbCTBOM POCCUIACKOM
defepaunv [OBEPEHHOCTL (418 PUNYECKUX nL).

5.5. Mpuem xanob B NMCbMEHHOIN (HOPMe OCYLLIECTB/IAETCS:

5.5.1. AQMUHMCTpaLMein B MecTe NpPeaocTaBneHns MYHULMNAIbHOW YCyTu
(B MecTe, rae 3asaBuTe/Ib NOAaBas 3arnpoc Ha NoayyYeHne MyHULMNATbHON YCnyru,
HapyLlUeHve nopsgka KOTOopoW obxkanyetcd, /MO0 B MeCTe, rfe 3asBUTENEM
MONyYeH pe3ynbTaTr YKa3aHHON MyHULMNATbHOW YCyTi).

Bpemsi npuvema >Xanob AO/MKHO COBMafaTb CO BPeMeHeM MpefoCTaB/eHUs
MYHULMNATIbHOW YCNYTW.

YKanob6a B NMCbMeHHOW opme MOXET 6bITb TakKXKe Harmpas/ieHa Nno noyTe.

B cnyyae nogaum >kanobbl Mpu NMYHOM Npueme 3asBUTENb MpPeACcTaBnseT
AOKYMEHT,  YAOCTOBEPAIOLMIA  ero  JINYHOCTb, B COOTBETCTBUM  C
3aKoHOAaTeNbCTBOM Poccuiickoin deaepauuu;

5.6. B aneKkTpoHHOM BuAe >kasoba MOXET ObiTb MNojaHa 3asBUTENeM
MOCPeLCTBOM:

5.6.1. OhmumansHOro canTa;

5.6.2. EanHoro noptana;

5.6.3. ®degepasibHON  rocygapCTBEHHOW  WUH(OPMALMOHHON  CUCTEMBI,
obecneymBaroLMin npouecc aocyaebHoro (BHecyaebHoOro) ob6ykasioBaHUS peLLeHniA
W LeincTBuid (6e3einCcTBMSA),  COBEPLUEHHbIX  Mpw NpeLoCTaB/IeHNM
rOCYZapCTBEHHBIX N MYHULMNAbHBIX YCYT,

Mpn nogave >anobbl B 3/MEKTPOHHOM BWAE AOKYMEHTbI, YKa3aHHble B
NyHKTe 5.4 HacTOAWEro agMWUHUCTPATMBHOIO perfiaMmeHta, Moryt  6biTb
npeacTaBneHbl B OPME 3/IEKTPOHHbIX JOKYMEHTOB, MOAMWCAHHBLIX 3/1eKTPOHHOM
MOANUCLIO, BWA KOTOPOW NpeAyCMOTPEeH 3aKOHOAATEe/NIbCTBOM  POCCUIACKOM
defepaynn, Npu 3TOM AOKYMEHT, YAOCTOBEPSIOWMA NIMYHOCTb 3afBUTENs, He
TpebyeTcs.

B cnydyae, ecnv B KOMMETEHUMIO aAMUHUCTPaLMK, HE BXOAUT MPUHATME
peLleHns Mo NoAaHHOM 3asBUTENIEM XKanobbl, B TeYeHMe TpexX paboumx [Hel co
[HA ee perncrpaumm agMUHUCTPaLMA HanpasnseT XKanoby B YNONTHOMOYEHHbIN Ha
ee paccMOTpeHVe opraH U B MUCbMEHHOW (opMe WMH(OPMUPYET 3asaBUTENA O
nepeHanpaBneHnm Xanoosbl.



CpoKu pacCMOTPEHMSA XKanobbl

5.7. XXano6a, NocTynuBLLIas B afAMUHUCTPALIMIO, NOAEXNT PACCMOTPEHIO B
TeUeHue NATHaALATW pabounx AHER co AHS ee perucTpauyn.

B cnyuyae 06XanoBaHWs 0TKasa agMUHUCTpaUuW, ee PYKOBOAWUTENs NGO
cneuuanMctTa B MNpueMe AOKYMEHTOB Yy 3asBUTENs, NM60 B  MCMpaBMeHnUU
[OMYLLEHHbIX OMeYaTok W OWMBOK WM B Clyyae 06XKasoBaHUS 3asiBUTENEM
HapyLLeHMs YCTaHOBNEHHOrO CPOKa TaKMX UCMpaBeHuiA Xanoba paccmaTpuBaeTCs
B TEUEHME 5 pabounX IHei co AHS ee perncTpauuu.

5.8. OCHOBaHWIA A1 NPUOCTAHOBNEHUS PACCMOTPEHUS XKanobbl He MMeeTCs.

Pe3ynbTaT pacCMOTPEHUS XKano6bl

59. Tlo pe3ynbTaTam pacCMOTPEHMst Xasiobbl PYKOBOAMTENEM UK
CneunannucToMm agMUHUCTPaLUMK, HaLeNeHHbIM NOSTHOMOYMAMW NO PACCMOTPEHUIO
Xanob, NPUHNMAETCA OAHO U3 CNeAyHOLWMNX PeLleHWiA:

- anoba yfoBneTBOpseTCA, B TOM 4YMCNe B (DOPMe OTMEHbI MPUHATOrO
PeLLeHns, MCNpaBieHns [OMYLUEHHbIX OnevyaTok W OWWOOK B BblAaHHLIX B
pesy/ibTaTe MNPeAoCTaBMEHNS MYHULMNAIbHON YCNyrn [OKYMeHTaX, BO3BpaTa
3a9BUTENIO0  [EHEeXHbIX CPeAcTB, B3WMaHWe KOTOPbIX He MpefyCcMOTPEHO
HOPMaTMBHbLIMW MNPaBOBbIMWM akTamy Poccuiickoin Pepepaumn, HOPMATUBHBLIMU
MpaBoBbIMU akTamy CBepAJ/I0BCKOIN 06/1acTw;

- B Y[0B/IETBOPEHNM >Ka/100bl 0TKa3bIBAETCH.

Mpwn YL0BNETBOPEHNN Xano6bl aAMUHUCTpaUms NPUHUMAET
McYepnblBatoLLMe Mepbl MO YCTPaHEHWUIO BbISB/IEHHbIX HapyLUeHWA, B TOM 4ucie
Mo Bblaye 3afBMTENO pesynbTaTta MyHULMNAIbHOM YCiyrn, He Mo3gHee NATU
paboumx [AHeW CO [AHA TNPUHATUSA pPelleHns, eciM  WHOe He YCTaHOBJIEHO
3aKoHOAaTeNbCTBOM Poccuiickon degepaumm n Ceepa/ioBCKOM 0bnacTu.

AAMUHUCTPaUMA OTKa3blBAET B YAOBETBOPEHUN >Kanobbl B CRefyoLmX
c/yyaax:

a) Ha/iIMyme BCTYMMBLLENO B 3aKOHHYIKO CUMY peLleHus cyaa, apbuTpakHoro
Cyfia Mo >kasobe 0 TOM XKe NpeAmMeTe ¥ N0 TeM XKe OCHOBaHUAM;

6) nmogava >anobbl NMLOM, MOHOMOYMA KOTOPOrO He MOATBEPXKAEHLI B
MopsiAiKe, YCTAHOB/IEHHOM 3aKOHOAATeNbCTBOM PoccuiAickoin defepaumu;

B) Ha/MuMe peLLeHns Mo >kasobe, NPUHATOro paHee B OTHOLUEHMW TOTO e
3a9BMTENA 1 MO TOMY XXe MpeaMeTy »aobbl.

B cnyyae, ecnMm B Xanobe He YykasaHbl (hamuna  rpaxiaHuiHa,
HanpasMBLUEro ObpallleHne, WM MoYTOBbIA afpec, N0 KOTOPOMY AO/MKEH ObiTb
Hanpas/ieH OTBET, Xasoba Ha obpallleHne He fgaetcd. Ecnv B yKasaHHOW >xanobe
coflepXkaTcs CBEAEHUS O MOAroTaB/IMBAaEMOM, COBEpPLUaEMOM WM COBepLUEHHOM
NPOTUBOMPAaBHOM [edHUW, a TakkKe O JiMue, €ero noAroTas/NBalOLLEM,
COBEpLUAKOLEM WM COBeplUMBLUEM, >Xaioba MNOA/EXUT  HanpasneHUo B
rocyfapCTBeHHbI OpraH B COOTBETCTBMUN C ero KOMMETEHLME.



YKanoba, B KOTOPOM 06XanyeTcsi cyaebHOe peLleHue, B TEYEHEe CEMU [HEN
CO AHA permcrpaumv BO3BPaALLAETCA rpaXAaHWHY, HarpasBuBLLEMY O6palleHue, ¢
pa3bACHEHNEM MopsAaKa 00XKan0BaHUA JaHHOTO Cy4ebHOro peLleHus.

AAMUHMCTpaUmMa BrpaBe OCTaBUTL Kasioby 6e3 oOTBeTa MO CyLeCcTBY
MOCTaB/IEHHbIX B HEl BOMPOCOB B CNEeAYHOLWMUX Cy4asX:

- Ha/muMe B Xanobe HeLEeH3YPHbIX MO0 OCKOPOUTENbHBIX BbIPaXKEHUMN,
Yrpo3 >KWU3HW, 3[0POBbI0 U MMYLLECTBY PYKOBOAWUTENA WM  Cheyuamcra
afIMUHUCTPpaLMK, a TaKKe Y/IEHOB ero CeMby;

- OTCYTCTBME BO3MOXHOCTM MpoYUTaTh KaKyk-1mbo 4YacTb TeKcTa
Xanoobl, amunnio, MM, 0T4ecTBO (MPWM HanmMumMm) u (UAKM) MOYTOBBLIA afpec
3a9BMTeNA, YKa3aHHble B XXanobe;

- TeKCT TMMWUCbMEHHOro 06palleHns He MO3BO/MSET ONpPeaennTb CyTb
MPeasIoKeHNs, 3asaBIEHNA UK XKanoobl.

O6 ocTaBneHUn >Xanobbl 6e3 OTBeTa COOOLLAETCS 3aiBMTENIO B TeYeHue
3 paboumx AHen co AHA perucTpaumm Xanoobi.

B cnyuvae, ecnv OTBET MO CYLLECTBY MOCTAB/IEHHOrO B >kafiobe Bonpoca He
MOXET ObITb AaH 6e3 pasrfalleHns CBefeHWIA, COCTaBNAOLMX rOCYyAapCTBEHHYIO
WIN  WHYIO  OXpaHsiemylo  (pefepasibHbIM — 3aKOHOM — TaliHy,  paXaaHuHY,
HanpasvBLUeEMY O6palleHne, Coo6LaeTcd 0 HEBO3MOXHOCTW [aTb OTBET MO
CYLLECTBY MOCTaB/IEHHOr0O B HeM Bonpoca B CBA3W C HEAOMYyCTUMOCTbIO
pasrnalleHns yKasaHHbIX CBefeHWA.

B cnyyae, ecnu NpuymHbl, N0 KOTOPbIM OTBET MO CYLLECTBY MOCTAB/IEHHbIX B
)Xanobe BOMPOCOB He MoOr OblTb faH, B MNOCMeAytowemM 6bln  YCTPaHeHbI,
rpaxaHvH BrpaBe BHOBb HAMpaBUTb XKaioby B agMUHUCTPALUIO.

[MopsafoK MHGOPMUPOBAHNSA 3asBUTENSA O Pe3y/ibTaTax
PacCMOTPEHMS XKasoobl

5.10. He no3gHee [HA, Ccregylowero 3a AHeM MNPUHATUA  peLleHus,
yKa3aHHOro B MNyHKTe 5.9 HacToAWwero agMUHUCTPATUBHOIO PerfaMeHTa,
3a9BMTe/t0 B MWUCbMEHHON (opMe W MO >KeNaHu 3adBuTens B (hopme
3/IEKTPOHHOIO [OKYMEHTa HanpaBnseTcs MOTMBMPOBaHHbIA OTBET O pe3y/ibTarax
PacCMOTPEHMS XKasoobl.

5.11. B oTBeTe No pesynbTaTam pacCMOTPEHNS Xanobbl YKa3blBatOTCA:

- [O/DKHOCTb, (hamwunmsa, WMs, OT4YecTBO (MocregHee - MpU  HaMyum)
PYKOBOAMTENA WM CheumanncTa afMUHUCTPaUUKN, NPUHABLLETO peLleHne no
Xanooe;

- HOMep, [aTta, MecTo MPUHATUA peLleHus, BK/KYas CBefeHUA 0 NnLe,
peLLeHne unu aencTene (6e3aeiicTBnE) KOTOPOro 06XKanyeTcs;

- (amunms, uMsA,  OT4YecTBO  (MocnefHee -  MpU HaAYUK) WK
HaVIMeHOBaHMe 3a9BUTeNS;

- OCHOBaHWA 418 MPUHATUA PeLUeHns Mo »kanoobe;

- TPVHATOE MO XKasiobe peLLeHve;

- B C/y4ae, ec/in xanoba npusHaHa 060CHOBAHHOM, - CPOKN YCTPaHeHWs
BbISIB/IEHHbIX HApPYLIEHWA, B TOM 4KUCNe CPOK MpeAocTaB/ieHNs pesy/braTa
MYHULMNATbHOW YCNYTW;



- CBefleHMs1 0 NOpPAAKe 06Xa/ioBaHNA NPUHATONO M0 »Xanobe peLleHuns.

5.12. B cny4dae npu3HaHMst >Xanobbl NoAnexalle YA0BMNETBOPEHUIO B
OTBETE 3aABUTE/IO, YKa3aHHOM B NyHKTe 5.11 agMWHUCTPATUBHOIO pPErflaMeHTa,
[aeTca UH(opmaums 0 AeACTBUAX, OCYLLECTBNSEMbIX aAMUHUCTPALMEN B LENSX
He3ame/IMTENIbHOI0  YCTPAHEHUS!  BbISIBMIEHHbIX HAapYyLUEHWA MpY  OKa3aHuK
MMYHULUNATBHON YCNYrK, a TakXe MNPUHOCATCS W3BMHEHUA 3a [0CTaB/IEHHbIE
Hey06CTBa M YKasblBaeTCA MHGopMaumMa 0 AaibHEMWNX AeNCTBUAX, KOTOpPble
HeOOXOANMMO COBEPLUMTL 3afBUTEN0 B LENAX MOMYYEHUS MMYHULMNANIbHON
yCcnyru.

5.13. B cnyuyae npusHaHUA Xanobbl He Mogsiexxaileil yA0BNeTBOPEHUIO B
OTBETE 3aABUTE/IO, YKa3aHHOM B MYyHKTe 5.11 agMWHUCTPATUBHOIO pPErflaMeHTa,
[al0TCa apryMeHTUPOBaHHbIE PasbACHEHWA O MPUYMHAX MPUHATOrO pelleHus, a
TaKXXe MH(opMaLMsa 0 Nopsake 06XKanoBaHNA NMPUHATOTO PeLLIEHKS.

5.14. B cnyyae yCTaHOBNEHMA B X04e WM Mo pesynbTaTtam pPacCMOTPEeHUS
Xanobbl MPU3HAKOB COCTaBa aAMWHWUCTPATMBHOIO MpaBOHapyLUeHUs  Unu
NPecTynneHns PyKOBOAMTENEA WAM CheumnanucT agMUHUCTPaLUUN, HaaeneHHbIN
MO/IHOMOYMAMM MO PaCCMOTPEHUIO >Xanobd B COOTBETCTBMM C MYHKTOM 5.3
HacToALero  aAMWHUCTPATUBHOIO  pernamMeHTa, HanpasnseT  UMEKoLLMecs
MaTepuanbl B OpraHbl NPOKypaTypbl.

5.15. TlonoxeHna  HacToAWEro  agMUMHUCTPATMBHOIO  PErlamMeHTa,
yCTaHaB/MBaloLMe NMopsaoK pPacCMOTPEHUS Xanob Ha HapyLleHWs npaB rpaxiaH
MW opraHu3auuin - nNpu  NpefocTaBeHNU  MYHUUMNaNbHOW  YCNyru,  He
pacnpocTpaHATCA Ha OTHOLLEeHUd, perynnpyemble defepasibHbIM 3aKOHOM No 59-
®3.

MopsgoK 06KanoBaHUsA PeLLeHUs Mo Xanobe

5.16. 3aaBUTENN MUMEIOT NPaBO Ha 06XKanoBaHME HEMPaBOMEPHbIX PELLEHNI,
peincteni  (6e3nencTBns) PYKOBOAMTENEM W CNEeUManncToB aAMUHUCTpaUuA B
cyAebHOM nopsiake.

MpaBo 3asBUTENS HA NOMTyYeHMe UHDOPMaLn U JOKYMEHTOB, HEO6XOAUMBIX N1
060CHOBaHMSA 1 PacCMOTPEHUS XKasobbl

5.17. 3asBuTeNb MMEET MPaBO Ha MO/yyYeHWe MHGopMauMM U AOKYMEHTOB
A1 060CHOBaHNA 1 PACCMOTPEHNSA XKasloobl.
Cneumanuctbl agMUHUCTPALMM 0653aHbI:
- 06ecrneunTb 3asBUTENS WH(OPMaLMein, HenoCcpeACTBEHHO 3aTparunBatoLLE
npaBa 1 3aKOHHbIE MHTEPECHI, EC/IN MHOE He NPEeAYCMOTPEHO 3aKOHOM;
- 0becneynTb 06BLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTPEHME
Xanoosl;
- HanpaBWTb MUCbMEHHbIA OTBET MO0 B POPMe 3/1EKTPOHHOIO AOKYMEHTa Mo
CYLLUECTBY MOCTaB/leHHbIX B Xasobe BOMPOCOB, 3a WCK/IKOYEHWEM CNyyaes,
yKasaHHbIX B NYHKTe 5.18 HAcTOALLEr0 aAMUHUCTPATMBHOIO pPerfamMeHTa.



Cnocobbl MH(hOPMUPOBaHUS 3adBUTENEN 0 NOPSAKe Nogayn
1 PacCMOTPEHMS XKaNoobbl

5.18. AgMrHUCTpauma obecnevmsaer:

- OCHaLLeHVe MeCT nprema »asob;

- MH(opMUpOBaHME 3asBUTENel 0 MOPSAKE O06XKanoBaHWA pPeLLeHuin W
aenicTBuli (6e3neiicTBMA) agMUHUCTPaLMK, ee PyKOBOAUTENEN NMBO CNeLMannucToB
MOCPeACTBOM pasMeLLeHnsa MH(opMaLMM Ha CTeHAax B MecTax npefocTaB/eHus
MYHULUMNASIbHBIX YCAYT, Ha UX O(MUMa/IbHBIX cainTax v Ha EgMHOM noprarne;

- KOHCYNbTMPOBaHWe 3asBUTENE O MOPAAKe 00)XKasioBaHWUA PeLleHnin
AeiCcTBUIn (6e3LeiCTBUA) agMUHUCTPALMK, ee PYKOBOAWUTENER, B TOM 4umcie Mo
TeneoHy, 3M1EKTPOHHOIA MoYTe, NPY JINYHOM MPUENE;

- 3aK/Il0YeHVe CcOornaleHnin 0 B3aMMOLENCTBUN B 4aCTW OCYLLECTBNEHNUS
MHOTMOYHKLMNOHAIbHLIMK  LIeHTpaMu  npuema >kanob 1 Bblgaun 3asBUTENAM
pe3ynbTaToB PacCMOTPEHNS Xanoo.

[MepeyeHb HOPMATMBHBIX MPaBOBbLIX aKTOB, PErYANPYHOLNX NOPALOK
aocynebHoro (BHecyebHOro) 06kanoBaHUA peLleHniA 1 aencTenin (6e3nencTems)
opraHa, NpPefoCTaBAAOLLIEr0 MyHULMNANbHYHO YCAYTY, ero PyKoBOAMTENEN 1
CcreuuanmcToB

5.19. TMopsagok pocyaebHoro (BHecydeb6HOro) 006XKasioBaHUS PELLUEHNIA W
AenicTBuii (6e34eincTBMS) opraHa, MPefoCTaBNAWEro MyHULMNAIbHYO YCyry,
ero pyKoBOAWUTENe U CreunanncToB, PerynupyeTcd HOPMaTMBHO MpPaBOBbIMU
aKTamu.

NH(opmaums, ykasaHHas B AaHHOM pasjene, MOANEXUT 06s3aTe/lbHOMY
pasmeLLleHno Ha EgnHom nopTtane.

OpraHbl, NpefoCcTaBnAOWMe MyHULMNATbHBIE YCNyrK, ob6ecrneynBaloT B
YCTaHOB/IEHHOM MOPSAKe pasMeLleHne W akTyasin3auuio CBeAeHWin 0 nopsgke
aocynebHoro (BHecyebHOro) 06xanoBaHus peLleHnin n aencTeunin (6e3nencTems)
opraHa, NpefoCTaBMALWEr0 MYHULMNANbHYHO YCyry, ero pPyKOBOAWUTENERn u
CMeLnancToB B COOTBETCTBYHOLLEM pa3fesie PervMoHanIbHOro peectpa.



